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PRAPARE® Screening Tool Overview

athenaOne provides a PRAPARE® screening questionnaire to screen patients for Social Drivers of Health (SDOH)
using the PRAPARE® screening questionnaire. The PRAPARE® tool can be accessed during an encounter in the
Screening tab during the intake phase and outside of an encounter in the Care Plan tab.

PRAPARE® can be added to an encounter plan to link encounter reasons, chief complaint or follow-up diagnosis
to one or more screening questions. All the plan’s diagnosis, orders, and templates including the screening
questionnaire are added to the encounter automatically.

The demographic-related information is captured by the front-end staff and the data will continue to reside
in this section to avoid duplication of effort and data integrity issues. This data is currently captured by most
FQHCs for UDS reporting to HRSA. The other information on the screening tool is mapped to structured data
fields in the progress note and is best captured by clinical staff, patient navigators, community health workers,
care managers, and social workers. This information identifies the patient’s social needs that the organization
may be able to provide information about resources, referrals, or additional services.

High-Level eCW SDOH Screening and Response Workflows

The integration of SDOH data into patient care involves a structured workflow to ensure accurate capture,
documentation, and follow-up of social risk factors.

o Determine how often the SDOH screening will be delivered, i.e. annually or by visit type.

» Determine when the screening will be delivered to patients. For example, prior to an appointment, during
check-in, during the intake/rooming process, during the clinical exam, or after the appointment.

« Create and use an SDOH Questionnaire to have the patients complete the SDOH screening electronically.
Questionnaires are available in various patient engagement tools, such as Patient Portal, athenaPatient
app. and Patient Self Check-in.

o Document the PRAPARE® screening responses during the Intake phase of an encounter or part of a Care
Plan.

» Automate the capture of the SDOH assessment Z codes by mapping the screening questionnaire to
procedure codes. Map each SDOH need with the appropriate ICD Z codes to ensure the SDOH assessments
are captured.

« Document the intervention/response using Referrals to effectively track and manage the follow-up to
internal or community resources.

« Create and use an Order Set to upload a list of SDOH Resources developed by the practice, and have staff
utilize the developed resource list to connect patients to needed resources and social support. The order
set has the option to include linked assessment ICD Z codes.
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Helpful Resources

o NACHC Social Drivers of Health Action-Guide_SDOH.pdf (nachc.org)
Details on EHR PRAPARE® implementation on page 32 of the PRAPARE® Toolkit

PRAPARE® Data Documentation Quick Sheet
 PRAPARE® Data Documentation and Codification File

New: PRAPARE® Screener Available (athenahealth.com)

athenaOne PRAPARE® Configuration

The PRAPARE® questionnaire is free for athenaOne end users. Contact your athenaOne Customer Support
Manager (CSM) and sign the End User License Agreement to access PRAPARE® in athenaOne.
User Access and Permission

« To configure the PRAPARE® screening questionnaire, users must have Clinicals Admin permission.

» To document the PRAPARE® screening questionnaire in an encounter, users must have “Clinicals”
permission.

Add PRAPARE® Screening Questionnaire

athenaOne added PRAPARE® to their screeners in 2021. Health centers can add this tool and collect data
needed to understand better and act on their patient’s social drivers of health. Patient responses can be easily
documented, tracked, and assessed using the PRAPARE® screening questionnaire.

To Add the PRAPARE® screening questionnaire:
« Click on the “Settings [ icon”, under ADMIN click on “Clinicals”
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https://www.nachc.org/wp-content/uploads/2023/07/Action-Guide_SDOH.pdf
https://prapare.org/wp-content/uploads/2021/10/Full-Toolkit.pdf
https://prapare.org/wp-content/uploads/2022/10/PRAPARE-Data-Documentation-Quick-Sheet.pdf
https://prapare.org/knowledge-center/data-documentation-and-clinical-integration-resources/https-prapare-org-wp-content-uploads-2022-07-prapare-data-documentation-2022-09-30-xlsx/
https://athenanet.athenahealth.com/1/1/postings/ReleaseNotes/21.3/ReleaseNotes.htm#Clin_PRAPARE_Screener_CLCF1925.htm
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« In Clinicals Admin, under Practice Links, scroll down to Exam section and
select “Screening Questionnaires”
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« This will display all Global Screening Questionnaires on the right panel. Scroll down to PRAPARE®.
Click "Copy” next to the screening questionnaire.
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» The Page shows the PRAPARE® screening questionnaire has been successfully added.

athenoNet Calendsr  Patients

Screening Questionnaires

Note  Case Number Ovdering  Speciaity

Page 1
Ful Name Restrictions  Speciaity

Adverse Chidhood Experiences No o Family Medicinn
o Ganersl Practics
o lnternal
Med.cire
o Pedlatric

Light-tem Informative Interview 1o Different Aging
ang Dementia (ADS
AM-PAL Generic Outpatient Basic Mobility Short Form

* General Practice
* Geratrc

o Click "EDIT" and additional fields appear:

o Display Name — The questionnaire name displayed on the encounter Screening section. This is not
editable.

o Sex — Select the “patient gender” from the menu or select “Both” if the questionnaire is used for both
males and females.

o Age range — Enter a “minimum and a maximum age” for the patients who can complete the
questionnaire.

o Specialty — Accept the default value, "All", to allow all specialties to use this questionnaire,
or click "Selected” and then select the “specialties” from the list.

o Note — Enter “any notes about this questionnaire”.

o Ordering — Enter a “digit” to specify the order of the questionnaire in the list that appears at the top of
the Screening section.

e Click “Save”
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Add PRAPARE® Screening Questionnaire to Encounter Plans
Encounter Plans allow health centers to preload Encounter Plan Actions:
1.

2
3

An
Int

Benefits of using Encounter Plans:
1.

2.
3.
4
Update the Encounter Plan:

Click on the “Settings [ icon”, and under ADMIN click on “Clinicals”.
In Clinicals Admin, under Practice Links, scroll down to the History/Intake section and select “Encounter

. Diagnosis, and

. Orders and Order Sets.

Encounter Plan is triggered based on the Reasons for Visit or Follow-up Diagnosis during an encounter’s

ake and Exam stages.

Plans”

History/Intake

Reasons for Visit

Encounter Plans

Past Medical History Questions

Socia cton
20CIa! nistory

Vitals Reference Ranges
Prenatal Flowsheet

Family History

Pregnancy Problems

Surgical History Questions
Prenatal History

Birth History

G ic S . Fecti
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Documentation structured templates,

Add standardized orders and order sets to an encounter
Help providers tailor documentation to their own practice needs
Items in an Encounter Plan are automatically loaded in athenaOne during the Intake and Exam stage

Providers save time, as documentation is easy and the actions are preloaded to select either referrals or
orders and add diagnosis without navigating outside of the encounter plan.
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o Click the "Edit icon” to update an existing Encounter Plan. (see athenahealth O Help for details on how to
create a new Encounter Plan)

ports  Ouatity sopet O
; Encounter Plans
sthenaCare Virtual
(=Bosrdng Snackables Y i Showing 150 of 659 Rems . . )  Jomp
i . °
.. Usagellam i Fotuw Uy Structured Saved
. Actions Name [ Urers Ioeciaran Beascm for Var o M Tiagroset and Oedens ’
PRACTICE LS p - \ e ety - Mod
- “ 3 Aaw i
%
[ wamw ] [
L~ - po -
o
o
- o " N 2o
oD & S aegeeen o -
" ‘o o
PE. Gave .
[ o
e — " "
o
9 - A <A
e 1 -
o0 E Astcosg ° Carcnomgy Coumada « MR Pramd
g At cag st
Tharagy
[ e ] [ o] K‘a.., a
%
o
e ramns CARE GAP WORKLIST ™) | Bhes b O%ce ok

« In the Plan Actions section - filter the templates list on the left by entering "SQ" in the filter list text box.
Screening questionnaires appear. Select "PRAPARE®” to add to the Encounter Plan.
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« In Saved Findings — select the "list that will be included in the HPI, PE, and ROS” during the encounter.
Select any “Text Macros”, if needed
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o In the Plan Diagnosis and Orders — add “Referrals, Diagnosis, and Orders” to associate
with the PRAPARE® questionnaire.

=
D
oD Pon Acions @
o Plan Diagroses and Orders
D

1| imageng | vaccine | DM | Sumgmry®a | Mrtereat | Pumant ity | Cever

CARE GAP WORKLIST ™™ | e e e

o Click “Save” to save the Encounter Plan.

Note: The encounter plans page adds questionnaires to Encounter Plan. During an encounter, if staff select
an encounter reason, chief complaint, or follow-up diagnosis with an associated encounter plan, all the planis
diagnosis, orders, and templates (including screening questionnaires) are automatically added to the encounter.

Map PRAPARE® Screening Questionnaire to Procedure Codes

PRAPARE® Screening Questionnaire can be mapped to a procedure code. The codes appear automatically next
to the questionnaire in the Services section of the Billing tab.

« Click the "Settings & icon”, under ADMIN, click “Clinicals”. In the task bar, under PRACTICE LINKS, select
“Charge Integration” and click on “Order Type & Procedure Template Mapping".

 Order/Procedure — Click inside the text box to display the list of available order types, procedures, and
screening questionnaires, and select the "PRAPARE® questionnaire” that must be mapped.

athenaOone' Colemlar Patlenes

€ Lo Flrnarw bals  Repoets Ouality  Apge Suaprpw ¢ o

Order Type & Procedure Template Mapping
Clinicals Adonin
Order/Procedure Procedure Code Options
NALHLC UDemo
[oewitch Practice Fifoctive Date Fxpiration Date  Procedurs Code
Go [&%“
pe—
° (MNOCLOUNL) Supreoubic Catheter Chanpe
ot QULS TIONNAIRE ) PRAPATE
PRACTICE LiINKS =B
Qerlas " action Type Name Srocedure Cnde . Gescription
Urner
e wRgase | gelese OROER Acns (BuUHG) 000 - ACNE SURGERY

o Effective Date — Enter an effective date for the mapping or leave the field blank if you do not want to
restrict the mapping to a date range.
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o Expiration Date — Enter an expiration date for the mapping or leave the field blank
if you do not want to restrict the mapping to a date range.

o Procedure Code — Click inside the text box and enter the first few characters of the procedure code to
map. You can search by procedure name or by CPT code.

Note: Your fee schedule does not limit the list of procedure codes. You can map orders, procedures, and
questionnaires to any valid CPT codes. These codes can be mapped to the PRAPARE® questionnaire for
standardized data capture.

« Click "Add"” to save the new mapping. Use the “Plus sign [ “ to add more codes.

athenaOne” Calendar Patients Claims Fisanclals Reports Quality Apps  Suppert O

Order Type & Procedure Template Mapping
Clinicals Admin
Order/Procedure Procedure Code Options
NACHC Demo
Switch Practice Effective Date  Expiration Date  Procedure Code
Go (QUESTIONNAIRE) PRAPARE
{ o ook ‘ I ' :
order 0 - DENTAL TRANSPORTATION COOE
Add | | Cancel GO001N - HEALTH COACH NORTHERN
e 000025 - HEALTH COACH SOUTHERN
Order Configuration GOO1A - ADMINISTRATION OF PFIZER COVIO-19 VACONE 15T
Qeder 'voey DOSE
& e Action Type Name GOO1ACE - PFIZER 15T DOSE ADMIN - ADM SARSCOVZ
e I0MCG/0.3ML 15T
Qeder 5 wndate | delete ORDER ACNE SURGERY (SURG) - SURGERY 10040 - ACNE SURGERY
.2 Ordet wndate | delete ORDER ACTHIB (PF) 10 MCG/0.5 ML INTRAMUSCULAR 90648 - HIB VACCINE, PRPT, IM

The new mapping appears in the list of mappings at the bottom of the page. Users can use the links to update
or delete mappings.

Examples of naming conventions for PRAPARE® screening results:

Name Diagnoses/Orders

PRAPARE-Stress o Stress (Z73.3: Stress, not elsewhere classified)
. ~Counseling Resources NowPow

PRAPARE--Education o Less than o high school diplomna (295 5: Less than 8 high school diploms
o PRAPARE-Education Resources NowPow

PRAPARE-Unemployed * Unemployed (256.0- Unemployment, unspecified)
o PRAPARE-Employment Rescurces NowPow

PRAPARE-Housing Instability * Housing instability (253 813 Housing instabilty, housed unspecified. 259 812 Mousing instability, housed, homelessness in past 12 maonths, 253 211 Housing instablity
housed, with rigk of homelessness)
o PRAPART-Housing Instaility Rescurces NowPow

PRAPARE ~Financial Insecurity o Financial insecurity (259 6: Low income)
o PRAPART-Financial Instatility Resources NowPow

PRAPARE-Homelessness * Momeless (259 00: Momelessness urspecified. 799 01: Sheitered homelessness; 799 02 Ursheltered homelessness)
o SOCIAL WORKER REFERRAL
o PRAPARE~Homelessness Resources NowPow

PRAPARE—F 004 Insecurity » Food insecurity [259.41: Food insecurity)
o PRAPARE~F00d Insecurity Resources NowPow

PRAPARE-Social Support o Socisl probiem (260 3: Other probless related 1o social environment)
o PRAPARI—Counseling Rescurces NowPow

PRAPARE-Refuee o Legal problem (265.3: Problems related to other legal Circummtances)
o PRAPARE-Immigration information NowPow
PRAPARE-Safety o Partrer relationship problem (263 0. Problems in relationship with spouse or partner|
o PRAPARE-Counseling Rescurces NowPow
PRAPARE-Incarceration o Problem related to release from prison (265 2. Problems related to release from prison)
o PRAPARE-Legal Resources NowPow
PRAPARE-Transportation o inability 10 access health care due to transportation insecurity (2753 Unavailabilty and inaccessibilty of health-care faciities)

o Unavailable community rescurces (2754 Unavailability and inaccessibility of other helping agencies)

‘"ro\ NATIONAL ASSOCIATION OF
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Examples of naming conventions for SDOH screening results:

Name

SDOH - Housing

SDOH- Transportation

SDOH - Food

SDOH- Insurance

SDOH - Employment

SDOH - Utilities / Finances

SDOH - Dependent Care

SOOH - Education

SDOH - Personal Safety (IPV,0V)

NATIONAL ASSOCIATION OF
Community Health Centersg

Diagnoses/Orders

| A

Housing lack (259.00: Homelessness unspecified)
* HOUSING SUPPORT PROGRAM REFERRAL*

Inability to access health care due to transportation insecurity (275.3: Unavailability and inaccessibility of health-care facilities)
e PATIENT TRANSPORTATION*®

Food insecurity (259.41: Food insecurity)
e FOOD ASSISTANCE PROGRAM REFERRAL®

Finding related to health insurance issues (259.9: Problem related to housing and economic circumstances, unspecified)
o COMMUNITY HEALTH WORKER REFERRAL

Employment problem (Z56.0: Unemployment, unspecified)
e EMPLOYMENT AND JOB TRAINING REFERRAL"

Income insufficient to meet needs (259.6: Low income)
o COMMUNITY HEALTH WORKER REFERRAL

Cares for dependent relative at home (263.6: Dependent relative needing care at home)
o COMMUNITY HEALTH WORKER REFERRAL

Literacy problems (255.0: Mliteracy and low-level literacy)
o EDUCATION ASSISTANCE REFERRAL

Reports of violence in the environment (Z60.8: Other problems related to social environment)

H
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Create a Task Assignment Override (TAO)

A Task Assignment Override is created to override task assignments in the Clinical Inbox for document
classification, orders, referrals, and patient cases. Creating TAO will assist in the referrals getting to the right
assignee.

To create a TAO Note:
Navigate to Task Assignment Override page:

1.

O 2 N e »w D

—
=

11.
12.
13.

Click "Settings”.

Click “Clinicals”.

Click "Task Assignment Overrides”.

Click "Add new".

Select “Type".

In drop-down, Select “Class”.

Select “Subclass”.

In drop-down, Select “Status”.

In the drop-down, Select “Assignee” (orders and referrals are assigned to the assigned role).

. Select "Department”.

Note: if the department was just recently created (within the hour, approximately) it may take a bit more
time to appear for selection on the TAO admin page. If a user attempts to create a TAO for a newly created
department and the department does not appear, attempt again after at least an hour and it should then be
available for selection.

Select “Provider”.
Enter <ordering number>.
Click "Save”.

Task Assignment Overrides

Add Task Assignment Override

Select type:
® Inbound documents
Outbound orders

Subclass

When selected documents/orders go into:

Status

Action (op

Assign to:

Apply to:

Departmen

Assign priority: (1 = highest priority)

Ordering

Al Selected

tional) Al Selected

1[s) Al Selected

AN Selected

Save Save and Add Another Cancel

i
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PRAPARE® Workflow in athenaOne

PRAPARE® screening can be completed during the Intake stage of the visit from the Screening tab. This allows
staff to select and complete the PRAPARE® form that automatically populates all the questions and the tally
score. athenaOne Screening Questionnaire Report pulls data from the PRAPARE® form.

Additionally, health centers can create a template for the PRAPARE® screener in the Social History Global
Templates. The PRAPARE® questions can be added to this template and can be accessed during the intake
stage of the visit via the Social History tab.

PRAPARE® Intake Workflow During an Encounter

« From the Intake stage of an encounter, click the Screening section in the checklist.

Imtory of Present Bmen
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« The PRAPARE® questionnaire will appear if an Encounter Plan is triggered.

« If the questionnaire is not automatically triggered by an Encounter Plan or your practice does not use
Encounter Plans, search for and select the PRAPARE® questionnaire.

o Click the “expand icon % " to view the questionnaire and enter responses.

v - Wy & B

Note: The PRAPARE® screening questionnaire will not update any related information captured elsewhere in the
patient chart, such as the Patient Registration page or in the patient’s Social History.

‘"ro\ NATIONAL ASSOCIATION OF
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« To see more information about the questionnaire, click the “Background tab".

Fom edm o (hm e alam B e o o e T Ty —

o After all questions are answered, click “Score”. The score and the guidelines appear at the top of the
questionnaire.
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YothencNet Calendsr  Patients Clalms  Theanciels  Reports Ouality Apps  Support O 7%

Ysobida ZBCZ

SO M 06-27-1963 muaTessz ez @ Q

2L TION At himent None avallable. To sttach documents see O-help: Screening Section

o Click "Save”.
« PRAPARE® responses over time with the scores can be viewed in the Vitals section of the patient’s chart.

: .. : .
i

PRAPARE® Workflow outside of an Encounter

PRAPARE® screening can be completed outside of an encounter from the Care tab. The Care tab consists of any
active care plan, care programs, and screening options for patients enrolled in Care Management.

Health concerns referred to as “Reasons of care plan” can be documented in the care plan. These concerns are
the problems, barriers to care, or social drivers of health (SDoH) that the provider or care team can document

outside of an encounter.

‘il.ro\ NATIONAL ASSOCIATION OF
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To document PRAPARE® outside of an encounter
o Click on the “Care Tab"
« Click on "Screening” to expand the screeners
o Type "PRAPARE®”
o Enter responses
o After all questions are answered, click “Score”
o Click "Save”

Mhenalne  Colonier  Putiests  Claims  Flasncels  Seports  Oweity Sops  Suppet O

ERIU coBB
yoF | 0915095 | sa780s | Eearecs [

\/

oty COMMECTID SENOR C

Active Care Plan  Mutorical

5 . ot
& . IW.

tecores

; bnand Care Programa @

IS«m« « | Conmers 4™ ADHD ndex - Self Sepont

WA

£ 00

Documenting PRAPARE® using a Paper Form

For health centers using paper questionnaires, upload the document to the patient chart and tie it to the
encounter. Use the Add Document page to upload the questionnaire; select “Encounter Document>Health
History Questionnaire”. Enter the “Score” in the screening section. Click “Save”.

Note: health centers that previously created their local social history template to document PRAPARE®, should
complete the PRAPARE® screening questionnaire and then delete information related to PRAPARE® from the
Social Drivers section to avoid duplicate data in the encounter summary.

‘"f‘ NATIONAL ASSOCIATION OF
1 | Community Health Centerse CCM & PCM Workflows for NextGen | 2025 17




H

Healthefficient

Greater insight. Better care.

Coding - Add the SDOH Assessment/Diagnosis

Health centers can include supplemental ICD-10 Z-codes (Z55-Z56) in the patient’s diagnosis section and
problem list.

The clinical staff/provider can add the SDOH assessment ICD-10 code for each positive response captured from
the PRAPARE® screening. These assessments are mapped to an order set with relevant Z codes.

o Complete PRAPARE® screening
For any positive response, the patient has social needs that should be addressed

Click on "Diagnosis & Orders”
Type “SDOH"
Select the appropriate SDOH assessment

o Z-codes are automatically dropped in the Assessment & Plan section

SONE Cilendir Pt Gk Mty Soparts Gy Aews Speat & DI ooty tog ot
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- o . Drninying 1 from Quest Slagmostics PIC. magng rom Imary Sadotley £t preters glucose, fingerstick,
[, 13 Social Determinants of Wealth riskl  Diagnoses (4) Order S8 (4) :M ASC
? ogl ober
[Pu— needed? Select all that apply. Encounter for screening 3y SDOM Financial insecurity (2)
involving social determinants e essential hypertension
veon of btk 5Dl SDOM Food Insecurity (2)
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[ o ity (2 -
@ Yes  No  Ichoosencttoanswe{ SOM (subdural hematoma) - oM : SN MEVER.
" SDOM Transportation (2
Noa-traumatic subdura -
tory hematoma (SOH Orders (2)
Yes @ No 1 choose not 1o answe
: n:m.u.( subdural hematoma e I social determinants of health survey®
Clothing (SDH) refine
= . AMFP social needs tool®
Yes @ No 1 choose not to answed
R
® Yes No 1 choose not 1o answed
Medicine or Any Health Care (Medical, Dent. oo
. Yes No | choose not to answer this question O+
N
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® Yes  No  Ichoosenot to answer this question SDOM Food Insecurity (1) -
— 109) food insecurity
Utilities
” 1 Month Well Child Visit (8 case manager/care
Yes @ No | choose not to answer this question
T coordinator referral
10 Year Well Child Visit (10
Clothing
11 Year Well Child Visit (10
Yes @ No | choose not to answer this question
Childea Orders for food insecurity (10)
Childcace
o) Yes No | choose not to answer this question ABO group and Rh type
. acute hepatitis panel (refl)
Medicine or Amy Health Care (Medical, Dental, Mental Health, Vision) R
ALT R
o) Yes No 1 choose not to answer this guestion
ammonia (P A
Phone
amylase
Yes @ No 1 choose not to answer this question
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Social drivers of health are dropped with the Z-codes in the diagnosis section of the Billing tab. A provider can
review the social needs identified and then click Save & Mark Reviewed and then click “Sign & Close”.

T

Judie M TURNER Contact Aspotmenty Provder rurance
T | 67y - 19-06-1956 (404) S95-5488  Newt  Follow Up 1507292004 Useal Irene Meding, MD  Primary MEDICARE GA (MEDIC

g he/her

A

athenaOne Calendar Patients Clalmn  Flnanciels  Reports  Quality

tcomfortl  Log out

Reaty For Provider Wating Room 2
Folow Up 15 | rene Medina, MO

Sign-off »

- :
» g

|

Pa— Rendering Provider ([} WENE MEDINA. MO Appt. Type Follow Up 15 Insurance Med Primary. MEDICARE-GA (MEDICARE)

Insurance 8 | JA12AJ4C056
e Supervaing Provider —e3na) Referring Provider Name  SAMPLE, LAURA
0 Provider selected typcally 3ppears 25 the rendering provider on the clam form Med Secondary: No inserance/Self Pay

Vors See athenamet O-Help or ¢ <k here for more information. Med Cash: SUDING FEE SCHEDULE - DISCOUNT

o Prescrgtion Stubbed Eagbinty Data - Member is ebgible deta s

ooy

Diagnoses

oy 1 Diabetes mefltin

Ouabty €119 Type 2 Sabetes melitus without complcations

2 Essential hypertension

e 30 twenrtisl (primary) hypertesson

rerm 3. Food insecurity |
25941 Food insecurity

A finarcial problem
1999 Problem related 1o housing and eConomi (WOumstances. wnapedihed
29996 Financial insecurity oo

5. Chvenic kidney dsease stage 3 2'
0t
NIL 31 Ohwonk kidney dsease. stage 32
Services
By 3l IV - Brim
h‘- 2 of 2 Encounters [ p————— [ l

y For Provider | Waiting Room 2

iow Up 15| kene Medina, MD Review HPI PE

Sign-off ~
Billing A Provider

Maung Dagnows.
Specimen Handling
99000 SPECMEN HANDUNG
Missng Dagnoss
Questionnaires Acciy 3l ICD-10 cades
PRAPARE
[none]
G920 - SCREENING PERFORMED AND NEGATIVE

ITg]] G919 - SCREENING PERFORMED AND POSITIVE AND Accly all XD %0 codes Bl these codes
PROVISION OF RECOMMENDATIONS = (D-%0codes Ml these codes
Code’ " Jy patient

1036¢ CURRENT TOBACCO NON-USER 1 £119
1o
25941
2599
Code is generated for review based on documentation of patient’s meds on
1159¢ wmeoicanioN st 1 £119
1o
25941
202 e et e aan = )
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y O PTONORT | Waibng HOOm ¢
pw Up 15 | wene Medina, MO

Billing A Provider Review

Missng Dagnoss

Sign-off *

Specimen Mandling
99000 SPECIMEN HANDUNG 4
Misung Dagnous.
Questionnaires ol
PRAPARL
69919 SCREENING PERFORMED AND POSITIVE AND
PROVISION OF RECOMMENDATIONS
€119 - Type 2 dabetes melitus without complications
110 - Essential (primacy) hypertension
25941 - Food insecurity
CPT 1l Codes Circumstances, umpecfed - —
Code Is generated for review based on no tobacco use reported by patient Z59.86 - Financial insecurity Y
N18.33 Cheonic Midaowd 03
1030¥ CURRENT TOBACCO NON-USER 1 £119

Health centers can create a mapping strategy to map standardized ICD-10 Z-Codes based on the PRAPARE®
questionnaire responses. The PRAPARE®-Data-Documentation-Quick-Sheet provides the importance of each
domain and how to map each question and response category to the aligned source.

The billing staff can work on the Claim Charge Entry to submit the charges for the patient after reviewing the

codes added to the claim.

athenaOne’ Calendar Patients Clalms  Flnanclals Reports Owality Apps  Sepport O

Larson, Fran #57808
Internal and Family
Medicire

udie M TURNER

67yoF | she/her

1956 | #7952
¢ © ¢ o o
Crachin wtake B Signof Chachont
Scheduling v

07/29/2024 s
Masters, Jake #7697
Internal and Family
Medicne

Patient Actions: Registration v Messaging v

Mol

Billing +

OO o

Acposntments Prowier nsurance

(404) 595-5488  Newt Follow Up 1507 Usual Irene Medina, MD  Primary MEDICARE -G

tcomfortl  Log eut

Follow Up 15; Diabetes mellitus; Essenti...
Ready for Checkout

Clinicals v Communicator » Other »

Patient

Claim: Charge Entry
Internal and Family
Medicre Charges

Date of Service Procedure

07/29/2024 "
Turner, Judie 187952
Internal and Family
Medicne

07-29- 2004

G9919: SCREENING PERFORMED AND POSITIVE
AND PROVISION OF RECOMMENDATIONS

Dusgnoses

€119 | 1o | zssa1 | 2599

Attachments
Medicine Marage attachment

Patient Payment

Internal and Family &
Medicire Receipt

NO charpes or payments were created on the day of the appointment
07/30/2024 ”©

Jones, Emmat 857807

Internal and Family F

Claim Notes ~

07/30/2024 "

Internal and Family
No Maidbox

—— et a—y Mntcre
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Patient Claimn: Charge Entry

2 Claim Assistant
Billing Basic  Advanced Mot boes et yot. Rviiesh 10 art

LR —

Z 0o

e ity N

Helpful Resources:

o Details on EHR PRAPARE® implementation on page 32 of the PRAPARE® Toolkit
o PRAPARE® Data Documentation Quick Sheet
o PRAPARE® Data Documentation and Codification File

Closing the Loop - Provide Intervention and Follow-Up

PRAPARE® SDOH data is collected during an encounter by clinical staff or the patient (self-assessment).
Interventions or follow-up for SDOH-related needs may include counseling, referrals to internal or external
resources, enabling services, and other interventions.

Referral workflows can be used to connect patients with resources to address their social needs and form
partnerships with external organizations.

In addition to SDOH Z-Codes, health centers may consider using custom procedure “dummy” codes to track
interventions/enabling services. Standardized procedure codes are not yet available for use. Access the
AAPCHO Enabling Services Implementation Guide for more details.

Tracking the enabling services or support provided is important for UDS Reporting for UDS Table 5.
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https://prapare.org/wp-content/uploads/2021/10/Full-Toolkit.pdf
https://prapare.org/wp-content/uploads/2022/10/PRAPARE-Data-Documentation-Quick-Sheet.pdf
https://prapare.org/knowledge-center/data-documentation-and-clinical-integration-resources/https-prapare-org-wp-content-uploads-2022-07-prapare-data-documentation-2022-09-30-xlsx/
https://aapcho.org/wp-content/uploads/dlm_uploads/2017/12/AAPCHO_ES_Implementation_Guide-2017.pdf
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PRAPARE® Reports

The athenaOne Screening Questionnaires Report provides clinical information documented in the screening
questionnaires during patient encounters.

Run the PRAPARE® report for patients with high tally scores to ensure providers follow up with the patient and
refer them to either internal team members (Behavioral Health Specialists, Social Workers, Community Health
Workers) or provide a referral to enabling services.

Run the PRAPARE® Screening Questionnaire report:

« On the main menu, click on “Report” tab and then click “Report Library”

Mports Owality Apps Swppt O 7

Quality Apps  Support o]

o In the Report Library click the “Other” tab.

VYJathenoNet Calendar Patients Claims Financials Reports Quality Apps Support & /7

Report Library

My Reports Financial Fromt Ofice Operations Billing Operations Schodules Patients Communicator uos Clinicals Coordinator Internal

[Note: Your personal reports are moved under "My Reports™ tab, please glick here to view all your reports from different categories under a single tab
J|Hide scheduled reports

3 Standard Reports

vz Automated Wellness Outreach [un | schedule | hide | copy 10 My Reports

List of patients contacted by Weliness Outreach

« Scroll down the list and search for Screening Questionnaires Report and click ‘Run’

vy Screening Questionnaires Report Ly | schedwle | hide

o Click on “Selected” and type “PRAPARE®”
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"

o Enter the fields (refer to Table 1 for field selection) and click “Run Report

Beports OQuality Appn Swpport O 72

Patieats Claern Fnancisn

WothenoNet  Catendar

Run Report: Screening Questionnaires Report
For & detaled decription of the report output and filtery, 0 to the Sucten Community

i » to v
’ Oueslion and Avmwer Raport v
sre Name . A Selectes
y Show provider rame welected
Show wwurvey completed By name
Show sevvice Oepaitment
. -
Dtinnt mamassadiis infossn wtion
. ®HIML table
Taxt (Lab-delmited
Tant (Comma delimited)

Tast (Custom-delemited)

Suppress Colurre Headings
Supgress Report Nave
B show Fiter Crizera
Run Otfine [wil appear in your Reports box tomoriow merming
Pn Repert | | Comcer | [ Snow 301 | | Bupat s Dows

Note thes may take 2 wiile 10 rwn pledse De patient

athenaOne' Calendar Patients Claims Financials Reports Quality Apps Suppert O

Al % Selected
Selected

oo
PRAPARE PRAPARE

Questionnare Name
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Table 1: Field Reference

Run Report: PRAPARE® Screening Questionnaires Report

Encounter Date Range

H
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Greater insight. Better care.

Enter or select the date range for the report.

Report Version

Select one of these options:

o Question and Answer Report — This report returns the full question-and-answer text
information from each patient’s questionnaire, along with other relevant questionnaire data.

o Questionnaire Summary Report — This report returns a summary of the questionnaire
information, including Questionnaire Name, Total Score, and Encounter Date.

Questionnaire Name

Click All to report on all the questionnaires that you administered during the date range or
click "Selected” and select the PRAPARE® questionnaire to include in the report.

Additional Display
Columns

Select one or more of these display columns to include in the report:

o Show provider name — Includes columns for the provider who supervised the
encounter (Provider ID, Provider First Name, and Provider Last Name).

e Show survey completed by name — Includes columns for the user who administered
the questionnaire (Completed by First Name and Completed by Last Name).

o Show service department — Includes columns for the service department where the
questionnaire was administered (Service Department ID and Service Department
Name).

o Patient geographic information — Includes columns for the patient’s address (Patient
City, Patient State, and Patient Zip).

o Encounter procedure codes — Includes a column that displays the procedure codes
and modifiers associated with the appointment during which the questionnaire was
administered.

Report Format

Select the format for your report results.

o HTML table — Display the report results on your screen.
o Text (tab-delimited) — Export the report results to a .csv file in tab-delimited format.
o Text (comma-delimited) — Export the report results to a .csv file in comma-delimited
format.
o Text (custom-delimited) — Export the report results to a .csv file in a custom-delimited
format.
Note: If you select this option, the Delimiter field appears. Enter the delimiter character to
use for the report.

Report Options

Select other options for your report results.

o Suppress Column Headings — Select this option to remove column headings from the
report results.

o Suppress Report Name — Select this option to remove the report name from the
report results.

o Show Filter Criteria — Select this option to include your selected filter criteria in the
report results.

o Run Offline (will appear in your Report Inbox next morning) — Select this option
for very long reports. Reports that are run offline appear in your Report Inbox the
morning after the request.
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 The report will run with the options selected with patient information along with scores and codes.
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athenaOne’  Calendar  Patients

Claims

Fimancialy

Reports

Quality

Apps  Suppert O

& W

a

tcomfortl  Log ot

REPORT NAME: Screening Questionnaires Report

Back
Back

t
0 Beport Library

nng Questionnaires Report

Patient  Patient  Putient Ercouncer

0w Last by Oute Nome

Name Name  Userrame
ey MAE MASTERS mesonis  0/01/2024 PRAPARE
0% JAKE  MASTERS mesonis  07/31/2024 PRAFAAE
0% JAKE  MASTERS mesonis  07/30/2024 PRAPARE
&
ma JUDE  TURNER tcomfortl 07/29/2024 PRAFAAE
s ONDY  WALON  womfortl  07/29/2024 PRAPARE
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No Maibas

~

~

~

1 Are you Hispanic or Latino?

1 Are you Hispanic or Latino?

1 Are you Hispanic or Latino?

1. Are you Hispanic or Latino?
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