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Using Lead Scanner Onsite 
 
You’ll only have access to the lead scanner if all 
three of the below items are true: 
• You’re registered for a conference badge. 
• Your company has purchased a lead scanner user 

license and has assigned it to you. 
• You have downloaded the NACHC Mobile App  

from Google Play or your App store. 
 

*Please make sure your lead scanner has been assigned BEFORE you download 
the app. If you download the app before your scanner is assigned, you may 
need to delete and re-download the app to see the lead scanning function. 



 

Activate Your Lead Scanner 

• Log into the NACHC Mobile App 
• Notice the blue Live Event Lead Retrieval bar at the 

bottom of the screen 
• The first time you log into the app, you will need to 

Activate your Live Event Lead Retrieval license through 
a license activation popup. 



 

Use Your Lead Scanner 
 
• After you activate your license, you’ll 
see an extra blue bar at the bottom of 
your screen. 

• “Scanner” button opens QR code reader. 

• “Leads” button shows scans for all 
company devices in use



 

 

After attendee is scanned, several options 
are available: 
• Notes: free entry field 
• Questions: answer qualifying 

questions that may have been set up 
• Actions: assign appropriate tag(s) if 

desired 
• Profile: make edits to the attendee’s 

profile. NOTE: any edits here is what you 
will get back on post-show reports 

 
Rating 

 



 



 

 

 
Can add photo 
while scanning, 
make sure to get 
permission 

 
 

 

Tags  
 



 

Post-Show Lead Reports 
 
• To generate lead reports, your booth logistics coordinator can log into 

the sponsor portal that was used to purchase the lead scanner. 

• Click on the blue “Live Event Lead Retrieval Report” button to download and 
export to Excel 

https://www.conferenceharvester.com/harvester2expw/login.asp?EventKey=HMBNFSRY&UserEmail=&UserPassword=&User=&BoothNumber=


 

Best Practices for Optimal Use 
 
Be sure to: 
• Download NACHC Mobile App prior to arriving onsite. 
• Receive permission before scanning an attendee’s badge. 

• Review and update scanned leads before leaving the show floor while 
conversations are still fresh in their mind. 

• Make sure you connect to Wi-Fi at the end of each day to sync leads to  

your primary point of contact for your booth. 

• Utilize the qualifying features available to get the best post-show data 

(stars, notes, customer qualifier questions, tags) 

 
Questions? Contact Laura at lheadrick@nachc.org 
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