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Access NACHC's Learning Hub at
https://nachc.docebosaas.com/learn/signin 

NACHC’s Online Learning Hub

If you already have a 'NACHC One' login 

(the login used for NACHC conferences), 

use this to sign in.

If you do not yet have a 'NACHC One' 

login, register for free!

Session will be recorded and available in the Learning Hub

https://nachc.docebosaas.com/learn/signin


CHW 
PROFESSIONAL 
SKILLS 
Live, Virtual 
Session (Developing Cultural Humility)

Presented by Iowa Chronic Care Consortium



Developing Cultural Humility

Katie Ebinger, MSW, MPH



ZOOM FEATURES
• Turn on your cameras.

• Have a question or comment? You can…

• Unmute yourself.

• Use the chat.

• Technical issues? Private message our tech 
support using the chat.



WHAT WE’LL COVER
• Exploring Cultural and Social 

Identities

• Understanding Power, Privilege, and 
Oppression

• Identifying and Reflecting on Implicit 
Biases

• Eliciting Clients’ Health Beliefs

• Developing a Continued Learning 
Plan





CULTURAL HUMILITY
• What is it?

• Why humility and not competency?



BUILDING SELF-AWARENESS

Why is it important 
to understand your 
identities as CHWs?



POWER, PRIVILEGE, & 
OPPRESSION 
• Power and social identity

• Important in your role as a Community Health 
Worker

Discrimination, Oppression

Power, Privilege

Culture &
Cultural Identity



IMPLICIT BIAS



IMPLICIT BIAS

Why is it important to 
understand your own 

biases as CHWs?



SMALL BREAKOUT 
GROUPS
RELATES TO LEARNING PLAN QUESTIONS 5-7:
• How did it feel taking the IAT and getting your 

results? Are you surprised by the results? 

• How might knowing your implicit association 
test results affect your future actions and 
decisions both in your role as a CHW and other 
aspects of your life?



CULTURE, SOCIAL IDENTITY, 
AND HEALTH BELIEFS

Culture & Social Factors

Beliefs about:
Perceived Susceptibility

Perceived Severity
Perceived Benefits
Perceived Barriers

Health 
Behaviors & 

Decisions

• Race
• Class/SES
• Political Views
• Exposure to messages 

from parents, news, etc.

• I can avoid getting it
• It’s a serious illness that should 

be avoided
• The benefits to masking & 

vaccines outweigh the costs
• Healthcare professionals are 

trusted experts

• Avoid crowds & work from 
home

• Wear masks, get vaccinated
• Quickly go to healthcare 

professionals for treatment 
when sick



KLEINMAN’S EXPLANATORY 
MODEL

What do you call 
your problem? 

What name do you 
give it?

What do you think 
has caused it?

Why did it start 
when it did?

What does your 
sickness do to your 
body? How does it 
work inside you?

How severe is it? 
Will it get better 

soon or take 
longer?

What do you fear 
most about your 

sickness?

What are the chief 
problems your 

sickness has caused 
for you (personally, 
family, work, etc.)?

What kind of treatment do 
you think you should 

receive? What are the 
most important results you 

hope to receive from the 
treatment?



PAIR ROLE PLAY

• In pairs, practice using Kleinman’s Explanatory 
Model to elicit another person’s health beliefs, 
learning about what is important to them in 
their health.

• Roles: A Client and a Community Health Worker
• 5 minutes per role, then you will switch.
• **Client can use personal story or make 

something up



LARGE GROUP REFLECTION
• How did it feel to be the CHW? Did you use any 

of the questions from Kleinman’s Explanatory 
Model?

• How did it feel to be the Client? Was there 
anything the CHW did or asked that helped you 
talk about what was important to you in your 
health?



LEARNING PLANS
• Why do a learning plan?



LARGE GROUP 
DISCUSSION
In preparing to answer question 
8 of your Learning Plan, discuss 
the following:
• What actions have you 

engaged in to help them 
continue to reflect and learn. 

• What action(s) do you feel 
you could engage in that 
would help you continue to 
reflect and learn?



ASSIGNMENT
• Complete your Cultural Humility Learning Plan.

• Submit by Friday, November 10th   

• You will be graded on your completion, and this 
is a requirement for the training.
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Provide Us Feedback
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Contact Us!

The NACHC Quality Center team is here to help!

Questions on how to access online content? VTF Assessment? 

Contact QualityCenter@NACHC.org 

mailto:QualityCenter@NACHC.com


Thank You!
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