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Land Acknowledgment
We start this event by honoring and acknowledging the many diverse groups of Indigenous Peoples of the Louisville, Kentucky 
area as ancestral stewards of this land on which we meet today. This includes members of the Cherokee, Chickasaw, Chippewa, 
Dakota, Delaware, Eel River, Haudenosaunee, Kaskaskia, Kickapoo, Lakota, Miami, Mingo, Osage, Ottawa, Piankeshaw, 
Potawatomi, Quapaw, Shawnee, Wea, Wyandot, Yamacraw, Yuchi, and other nations. As we work together to promote efficient, 
high-quality, comprehensive health care that is accessible, culturally and linguistically competent, community-directed, and 
patient-centered, we also acknowledge and work to dismantle the ongoing violence and repression of Indigenous Peoples and 
cultures. We honor and acknowledge the contemporary Tribal leaders, descendants, and other First Nations members for their 
contributions to the Community Health Center Movement which benefits us all.
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WE ARE
STRONGER
TOGETHER
Join Today! Mention this ad to receive 20% off
your first-year Organizational Membership Dues!

Become a member of the National Association of Community
Health Centers (NACHC) and stand with thousands of your
health center colleagues to strengthen, preserve, and
expand the health center mission. Membership is open to
health centers, dedicated professionals, non-profits,
corporations and students. 

NACHC is the only national organization dedicated solely to
CHCs and the people we serve. Their leadership in preserving
patient-centered boards, securing federal funding to care for
the uninsured, and advocating for COVID-19 resources, are
just a few of the reasons I am grateful for NACHC's work.
 
- Dr. Simon Hambidge, CEO, Denver Health's Community
Health Services, NACHC MEMBER



2023 P C A  & H CC N  CO N F E R E N C E   3#NACHCEvents

2023-24 NACHC Board of Directors
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Urban Health Plan, Inc.
Bronx, NY
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Michael R. Taylor
Cornell Scott-Hill Health Corporation
New Haven, CT

Immediate Past Chair
Michael A. Holmes
Scenic Rivers Health Services
Cook, MN
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VACANT
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Sue Veer, MBA, CMPE
Carolina Health Centers, Inc.
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John Santistevan
Salud Family Health Centers
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Center
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Iowa Primary Care Association
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Denver Health
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Eisner Health
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Terry Reilly Health Services
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Peninsula Community Health Services
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Accessing Conference Handouts
Conference handouts can be accessed on the NACHC Mobile App and the NACHC Conferences virtual platform. The NACHC Mobile 
App is only accessible on mobile devices (smartphones, tablets, or Kindles). Download the app by searching for “NACHC Mobile” in 
either the Apple Store or Google Play Store. If your device does not have access to these stores, the mobile app cannot be installed on 
your device. All conference attendees, in-person or virtual, have access to the NACHC Conferences virtual platform.

If you wish to access session handouts, evaluations, and speaker bios, simply log in to the NACHC Mobile App (see page 5 for details) 
or the NACHC Conferences virtual platform (https://conferences.nachc.org/nachc/) from your device; you can do this both during and 
ahead of the conference. Use your NACHC login and password to access the site. 

Forgot your password? Go to the nachc.org website; on the top menu, click Membership, then click Manage Your Account, then 
under Membership Management, click Forgot your Password and enter your email address. You will immediately receive an email 
with your iMIS login and password. Once you have logged in to the virtual platform, click My Account at the top of the page, then 
click Live Events on the left-hand navigation bar on the page that follows. From here, you can select the conference and access addi-
tional information for that event, including handouts, session evaluations, certificates, and recorded sessions shortly after the event 
concludes.

Wi-Fi access will be available throughout all conference event spaces during the 2023 PCA & HCCN 
Conference.

Follow these simple steps to log in:

1. 	 Search for NACHC and double click it to Connect.

2. 	 Enter Access Code: C3@PCA&HCCN! 

3. 	 You will automatically be redirected to the Omni’s browser.

Note: NACHC cannot provide end-user support and personal assistance for PC configuration or troubleshooting; and does not 
screen or restrict access to any content placed on or accessible through the internet.

Wi-Fi Access

Conference Code of Conduct
All attendees, speakers, sponsors, and volunteers at our conference are required to agree with the following code of conduct. 
NACHC will enforce this code throughout the event. We expect cooperation from all participants to help ensure a safe environment 
for everyone.

Our conference is dedicated to providing a harassment-free experience for everyone, regardless of gender, gender identity and expres-
sion, age, sexual orientation, disability, physical appearance, body size, race, ethnicity, or religion. We do not tolerate harassment 
of conference participants in any form. This also includes inappropriate physical contact and unwelcome sexual attention. Sexual 
language and imagery are not appropriate for any conference venue including talks, workshops, social events, and all online social 
media/networking platforms. Participants asked to stop any harassing behavior are expected to comply immediately. Conference 
participants violating these rules may be sanctioned or expelled from the conference without a refund at the discretion of NACHC.

If you are being harassed, notice that someone else is being harassed, or have any other concerns, please contact a 
member of the conference staff immediately.

General Information

NACHC gratefully 
acknowledges the 

sponsor of  
Wi-Fi Access: 
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Mobile App
Interact with speakers and colleagues 
both on-site and online!

•	 Submit questions to presenters

•	 Participate in real-time polls 

•	 Receive important updates

To access the NACHC MOBILE APP, you 
will need your iMIS login and password. 

Feedback/Polling 
Participate in workshops using the Feedback/Polling feature 
in the mobile app. Submit questions to the presenter(s) and 
respond to poll questions in real time. You’ll see everyone’s 
comments and/or questions and you can up-vote the ideas you 
agree with.

HOW TO PARTICIPATE:

Scan to download 
the NACHC Mobile 

App

How to locate and download the Mobile App from 
Google Play Store or Apple:

1.	 Launch the Google Play Store or App 
Store

2.	 Search for NACHC Mobile

3.	 Tap the event app icon/listing

4.	 Tap Install

5.	 Enter Google ID or Apple ID password 
and click OK

6.	 Tap Accept and Download

7.	 App will download and display on your phone

8.	 Tap the NACHC Mobile App

9.	 Tap the ≡ icon 

10.	 Tap 2023 PCA & HCCN Conference

Once you have downloaded the mobile app, you MUST log in 
to access presentations and participate in polls and feedback 
requests.   

Note: Adobe Reader MUST be installed on your android device to 
open the presentations.

General Information, continued

Forgot your iMIS login and password?
1.	 Go to a browser and type in NACHC.org
2.	 On the top menu, click Membership
3.	 Click Manage Your Account, then under 

Membership Management, click Forgot your 
Password

4.	 Enter your email address
You will immediately receive an email with your iMIS 
login and password. How to locate and download the 
NACHC Mobile App from the Google Play Store or Apple:

NACHC gratefully 
acknowledges the 

sponsor of the 
Mobile App: 
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Centene is committed to transforming the health of the communities we serve, one 
individual at a time. We know that every community faces unique challenges, which 
is why each of our health plans are managed, staffed, and real time decisions are 
delivered locally. Through our partnerships with FQHCs, hospitals, and physicians, 
we offer better solutions for better outcomes at lower costs.  

True Partners in Care

PROUD SPONSOR OF THE 2023 PRIMARY CARE ASSOCIATION AND 
HEALTH CENTER CONTROLLED NETWORK (PCA & HCCN) CONFERENCE
Centene state health plans reflect our core belief that healthcare is best delivered locally.
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Registration and Speaker/Exhibitor Check-In
Registration
Registered attendees can pick up badges and conference materials at Olmsted Prefunction during the following hours:

	 Monday, November 13	 Tuesday, November 14	 Wednesday, November 15
	 11:00am – 4:00pm	 7:00am – 5:00pm	 7:00am – 10:00am

Speaker/Sponsor Check-In
Upon arrival, all speakers and sponsors should report to Olmsted Prefunction. Speakers will pick up badges and registration packets 
and sponsors will pick up badges and exhibit materials at this location during the following hours: 

	 Monday, November 13	 Tuesday, November 14	 Wednesday, November 15
	 11:00am – 4:00pm	 7:00am – 5:00pm	 Speaker Check-In Only  
			   7:00am – 10:00am

Conference Hotel
Omni Louisville Hotel
400 S. 2nd Street
Louisville, Kentucky 40202
Hotel Direct: (502) 313-6664  

Consent to Use of Photographic Images
Registration and attendance at or participation in all NACHC conferences and other activities constitutes an agreement by 
the registrant to NACHC’s use and distribution (both now and in the future) of the registrant’s or attendee’s image or voice in 
photographs, videotapes, electronic reproductions, audio files and/or contents of any communications of such events and 
activities.

NACHC’s Statement of Personal Accountability for Registered Attendees, Exhibitors, Speakers, and Guests
To review this statement, refer to the NACHC Mobile App or our conference website at https://www.nachc.org/conference-page/
primary-care-association-pca-health-center-controlled-network-hccn-conference.

NACHC gratefully acknowledges  
the sponsor of Tote Bags:

 
NACHC gratefully acknowledges the 

sponsor of Lanyards: 

 
NACHC gratefully acknowledges the 

sponsor of Notebooks: 

 



8  2023 P C A  & H CC N  CO N F E R E N C E #NACHCEvents

Education Sessions At-A-Glance 
(as of October 18, 2023 and is subject to change)

All times listed are Eastern.

Monday, November 13

Sunday, November 12
Preconference Meetings (Invitation Only)

Olmsted 1 Olmsted 2 Olmsted 3 Olmsted 4-7
8:00am – 
11:00am NACHC Board Meeting      Commonwealth 1-3

11:00am – 
4:00pm Registration      Olmsted Prefunction

11:00am – 
4:00pm Speaker/Sponsor Check-In      Olmsted Prefunction

11:00am – 
6:00pm Sponsor Tabletop Displays Open      Olmsted Prefunction

11:30am- 
12:30pm Lunch on Your Own

12:30pm – 
1:00pm Welcome and Opening Remarks      Olmsted 4-7

1:00pm – 
2:00pm Opening Keynote – True Value: Creating the Trade Organization of the Future      Olmsted 4-7

2:00pm – 
3:00pm HGS1  Opening General Session      Olmsted 4-7

3:00pm – 
3:30pm Break with Sponsors      Olmsted Prefunction

3:30pm – 
4:45pm

HMA1
Building Health Center 
Capacity and Reach Through 
Mobile Units

HMB1
A Distinct Talent Attraction 
Model and Strategy: 
Recruitment Positioning for 
FQHCs

HMC1
Implementing Agency-Wide 
Justice, Equity, Diversity, and 
Inclusion Practices at a Health 
Center

NTTAP-FEATURED  

HMD1
Uniform Data System 
Modernization Update 

Focus Area: Strategic 
Planning and Financial 

Sustainability

Focus Area: Service Delivery/
Operations Focus Area: Health Equity

Focus Area: Data Strategy/
Health Information 

Technology
5:00pm – 
6:00pm

Welcome Reception      Olmsted Prefunction

Sponsored by   

Leveraging Health Center Workforce and Technology to Advance Health Equity

Thank you to our 2023 Leader Sponsors:
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Tuesday, November 14

Olmsted 1 Olmsted 2 Olmsted 3 Olmsted 4-7
7:00am – 
8:00am PCA Communicators Breakfast (Invitation Only)      Crescent Hill

7:00am – 
8:00am

Networking Breakfast      Olmsted Prefunction
Sponsored by  

7:00am – 
4:30pm Sponsor Tabletop Displays Open      Olmsted Prefunction

7:00am – 
5:00pm Registration      Olmsted Prefunction

7:00am – 
5:00pm Speaker/Sponsor Check-In      Olmsted Prefunction

8:00am- 
8:30am Break with Sponsors      Olmsted Prefunction

8:30am – 
9:30am HGS2  General Session – NACHC 2024 Winter Strategy Meeting Update      Olmsted 4-7

9:30am – 
10:00am Break with Sponsors      Olmsted Prefunction

10:00am – 
11:15am

HTuA1
Team-Based Data Governance 
Strategies

NTTAP-FEATURED  

HTuB1
Nebraska FQHC Telebehavioral 
Health Network:  Expanding 
Access Through a Statewide 
Consortium  

HTuC1
Key Financial Considerations 
for Health Centers and 
Networks in Value-Based Care

Focus Area: Data Strategy/
Health Information 

Technology
Focus Area: Service Delivery/

Operations
Focus Area: Strategic Planning 

and Financial Sustainability

11:15am – 
12:00pm Break with Sponsors      Olmsted Prefunction

12:00pm – 
2:00pm

Conference Luncheon and Presentation of 2023 Henry Fiumelli Award      Olmsted 4-7

Sponsored by
 

2:00pm – 
2:45pm Break with Sponsors      Olmsted Prefunction

2:45pm – 
4:00pm

HTuA2
The Secrets to SMBP Success: 
How PCAs and HCCNs Can 
Support Self-Measured Blood 
Pressure Implementation in 
Their Health Centers

HTuB2
Digging into PCA Best Practices 
for Working with Health Centers

HTuC2
National Health Service Corps 
Engagement for Recruiting and 
Retaining a Resilient Workforce

HTuD2
340B Federal and State Policy 
Update

Focus Area: Emerging Topics Focus Area: Service Delivery/
Operations

Focus Area: Service Delivery/
Operations

Focus Area: Strategic Planning 
and Financial Sustainability

4:00pm – 
4:15pm Break with Sponsors      Olmsted Prefunction

4:15pm – 
5:30pm

HTuA3
Addressing Rural Health Care 
Gaps with Federal Office of 
Rural Health Policy Support

HTuB3
Rethinking Stress: A Pathway to 
Health Equity

HTuC3
Innovative Pathways to 
Securing Health Care 
Professionals

HTuD3
Developing a Data 
Infrastructure to Support the 
Integration of CHCs and Public 
Health

Focus Area: Strategic Planning 
and Financial Sustainability Focus Area: Health Equity Focus Area: Strategic Planning 

and Financial Sustainability

Focus Area: Data Strategy/
Health Information 

Technology
6:00pm – 
8:00pm Conference Reception      Location to be announced Sponsored by  

Bureau of Health Workforce SessionLegend:
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Wednesday, November 15

Bureau of Health Workforce SessionLegend:

Olmsted 1 Olmsted 2 Olmsted 3 Olmsted 4-7
7:00am – 
8:00am

Networking Breakfast      Olmsted Prefunction

Sponsored by  

7:00am – 
10:00am Sponsor Tabletop Displays Open      Olmsted Prefunction

7:00am – 
10:00am Registration      Olmsted Prefunction

7:00am – 
10:00am Speaker Check-In      Olmsted Prefunction

8:00am – 
8:15am Break with Sponsors      Olmsted Prefunction

8:15am – 
9:30am

HWA1
Strategic Planning: Planning 
a Budget, Timeline, and 
Financing Options for Your 
Health Center Project

NTTAP-FEATURED  

HWB1
The Power of Data to Drive 
Health Equity Action

HWC1
Elevating Your Story Through 
Data to Support Change

HWD1
Building Hope, Building Power: 
Strengthening Health Center 
Advocacy with Community 
Organizing

Focus Area: Strategic Planning 
and Financial Sustainability Focus Area: Health Equity Focus Area: Data Strategy/

Health Information Technology
Focus Area: Strategic Planning 

and Financial Sustainability

9:30am – 
10:00am

Break with Sponsors      Olmsted Prefunction
(9:45am NACHCopoly Prize Drawing)

10:00am – 
12:30pm HGS3  Closing General Session – HRSA Partners -  Bureau of Primary Health Care and Bureau of Health Workforce      Olmsted 4-7

1:00pm – 
3:00pm

Postconference Training:      Olmsted 1
PCON1  Intensive Data Lab: Data to Drive Improvement in Hypertension

(Separate Registration Required)
1:00pm-
5:00pm

Postconference Training:        Olmsted 2
PCON2  Health Center Pathways to Health Equity Workshop: Unpacking Our Personal Stories and  

Creating Space for Transformational Change 
(Separate Registration Required)

Some sessions of this conference program are supported by the Health Resources and Services Administration (HRSA), of the U.S. 
Department of Health and Human Services (HHS), as part of an award totaling $6,625,000. The contents are those of the author(s) 
and do not necessarily represent the official views of, nor an endorsement by, HRSA, HHS, or the U.S. Government. For more 
information, please visit HRSA.gov.

NACHC gratefully acknowledges the 
sponsor of the Conference Breaks: 

 



forvis.com/chc

A S S U R A N C E   /   T A X   /   C O N S U L T I N G

FOR unmatched  
industry insight,

VISion matters

FORward VISion revives
We applaud that the lives you mend begin with your vision of making a 
positive impact in the world. Our vision is helping make yours a reality. 
Whether you’re looking to navigate regulatory compliance, reduce risk,  
or identify reimbursement opportunities, our forward-thinking 
professionals can help you prepare for what’s next. 
 
FORVIS ranks among the nation’s top 10 public accounting firms, helping unlock the potential of our 
clients, people, and communities. We deliver an Unmatched Client Experience® with assurance, tax,  
and consulting services that reflect our exceptional capabilities and uncommon commitment to excellence.

FORVIS is a trademark of FORVIS, LLP, registered with the U.S. Patent and Trademark Office.
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Conference Program  
(as of October 18, 2023 and subject to change)

Sunday, November 12

	 Preconference Meetings (Invitation Only)

Monday, November 13

8:00am – 11:00am	 NACHC Board of Directors Meeting	 Commonwealth 1-3

11:00am – 4:00pm	 Registration 	 Olmsted Prefunction

11:00am – 4:00pm	 Speaker/Sponsor Check-In	  Olmsted Prefunction

11:00am – 6:00pm	 Sponsor Tabletop Displays Open	 Olmsted Prefunction

11:30am – 12:30pm	 Lunch on Your Own

12:30pm – 1:00pm 	 Welcome and Opening Remarks	 Olmsted 4-7

Leveraging Health Center Workforce and Technology to Advance Health Equity

Paloma Hernandez, MPH, MS 
Chair, NACHC Board of Directors and  

Chief Executive Officer, Urban Health Plan

Kyu Rhee, MD, MPP 
President and CEO, NACHC



2023 P C A  & H CC N  CO N F E R E N C E   13#NACHCEvents

Monday, November 13, continued

1:00pm – 2:00pm	 Opening Keynote: True Value: Creating the Trade Organization of the Future  	 Olmsted 4-7

		

		  Jacqualine Price Osafo, MBA, CAE
		  Executive Director
		  Society of American Archivists

	 Gone are the days when professionals joined – and renewed – their membership without careful thought. 
Today’s member expects value in content, relationships, and experience. Today’s member demands 
carefully targeted solutions to the challenges that they face on a day-to-day basis.

2:00pm – 3:00pm 	 HGS1  OPENING GENERAL SESSION	 Olmsted 4-7

	 NACHC Federal Affairs staff will provide an overview of what’s happening on Capitol Hill as well as updates 
on health center funding, 340B legislation, and other workforce initiatives.

	 Presenter(s):
	 Vacheria Keys, Esq., Associate Vice President, Policy and Regulatory Affairs, NACHC
	 Nick Widmyer, MA, Director, Federal Affairs, NACHC
	 Elizabeth Linderbaum, MPP, Deputy Director, Regulatory Affairs, NACHC
	 Erin Prendergast, MPH, Deputy Director, Federal and State Policy, NACHC
	 Anthony Galace, MPH, Deputy Director, State Policy, NACHC 

3:00pm – 3:30pm	 Break with Sponsors    Sponsored by  	            Olmsted Prefunction

3:30pm – 4:45pm	 EDUCATION SESSIONS

	 HMA1  Building Health Center Capacity and Reach Through Mobile Units	       Olmsted 1

	 Focus Area: Strategic Planning and Financial Sustainability

	 Mobile Health Units extend the ability of a health center to reach clients with unmet healthcare and social 
needs, connect to additional community resources, and build health care capacity. Mobile units at health 
centers more than doubled from 2015 to 2021. A change to New Access Point (NAP) grants, allowing existing 
Section 330 grantees to propose NAP projects for new mobile health units, effective January 2024, is 
expected to spur additional growth. 

	 In this session, NACHC and the Mobile Healthcare Association will join PCA representatives to share their 
experience preparing health centers, in their states/regions, for the new start access point expansion to 
mobile units anticipated in 2024. This initiative will improve the sustainability and operational effectiveness 
of mobile units at community health centers and equip units for preparedness and disaster response 
training. Topics will include:  funding the purchase of a mobile unit; identifying a manufacturer and 
designing the unit; hiring, training, and scheduling staff time; constructing agreements with partner sites 
and locations; receiving and processing payments for mobile unit services; and developing and sustaining 
community partnerships.
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Monday, November 13, continued

	 Learning Objectives:
§§ Understand the impact of NAP changes on strategic planning for mobile units as an option of care 

delivery.
§§ Understand how PCAs can play a role in strategic planning for their health centers when considering 

mobile units.
§§ Identify resources and additional knowledge in the mobile unit arena.

	 Moderator:
	 Jason Patnosh, Associate Vice President, Partnership, Development, and Innovation, NACHC 

	 Presenter(s):
	 Elizabeth Wallace, Executive Director, Mobile Health Association
	 Kimberly Lambrecht, BSN, Director, Health Center Informatics, Nevada Primary Care Association
	 John Kennedy, MA, MDiv, Director, School-Based/Behavioral Health Services, West Virginia Primary Care 

Association
	 Amy Flowers, PhD, Director, Policy Research, NACHC

	 HMB1  A Distinct Talent Attraction Model and Strategy:	 Olmsted 2 
         Recruitment Positioning for FQHCs

	 Focus Area: Service Delivery/Operations

	 As community health center voices have been elevated to the national stage, so has the opportunity to 
create distinct talent recruitment strategies to compete in challenging markets. Understanding how to 
leverage the benefits of working for an FQHC to engage and motivate interest from qualified talent requires 
a focused approach and an aggressive go-to-market strategy. With an understanding of the differences 
in recruitment strategies for rural and urban communities, including the lens of each role being recruited, 
greater outcomes can be achieved. 

	 Learn how the Pennsylvania Association of Community Health Centers and Pennsylvania Primary 
Care Career Center developed a statewide recruitment strategy and strategic plan, leveraging grant 
dollars, to support all health centers to build a unified, statewide voice to engage diverse populations 
and geographies, while providing flexible individual go-to-market approaches. Presenters will share 
successful strategies for building market influence and thought leadership to attract engaged talent with 
defined quality outcomes—for recruiting all levels of talent—including targeting the highest in-demand 
professionals. See how the state association led a statewide campaign while meeting the customized 
needs of individual CHCs, with buy-in, ROI, and quantitative outcomes.

	 Learning Objectives:
§§ Identify and build a distinct, sustainable recruitment voice in a competitive market.
§§ Build organizational buy-in for your members, while creating excitement to support a unified recruit-

ment strategy rollout to motivate interest internally and externally among all.
§§ Identify best practices for rural and urban talent recruitment and how strategic targeting strategies can 

enhance outcomes, including leveraging new market approaches in reaching talent where they are and 
how they want, and how to measure those key performance indicators.

	 Presenter(s):
	 Mandy Arnold, MCM, Senior Vice President, Strategy, GAVIN
	 Judd Mellinger-Blouch, MPA, CPRP, Director, Pennsylvania Association of Community Health Centers/

Pennsylvania Primary Care Career Center 
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All trademarks and registered trademarks are the property of their respective owners.  

© 2022 McKesson Medical-Surgical Inc.  2022_1859781

Count on McKesson to provide the right products and services  
to help you meet today’s challenges and prepare for what’s ahead.

Delivering the support  
your community needs 

More Products,
More Choice

Distribution You  
Can Count On

Solutions  
to Enhance  
Your Center

Support Every 
Step of the Way

Call us to learn more.  
866.MCK.ANSWer (866.625.2679)
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community-health-centers
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NTTAP-Featured highlights the 22 National Training and Technical Assistance Partners (NTTAPs), 
funded by HRSA’s Bureau of Primary Health Care, that provide free training and technical assistance 
(T/TA). NTTAPs support existing and potential health center grantees and Look-Alikes. 

(NTTAP-Featured sessions: HMC1, HTuA1, and HWA1)

	 NTTAP-FEATURED

	 HMC1  Implementing Agency-Wide Justice, Equity, Diversity, and	 Olmsted 3 
         Inclusion Practices at a Health Center

	 Focus Area: Health Equity

	 Healthcare organizations are experiencing greater accountability for establishing health equity for their 
patients and the communities they serve. We believe addressing health disparities and increasing health 
outcomes requires a compressive approach to organizational, policy, and workforce development. In this 
workshop, Dr. Karoline Oliveira, Chief Diversity, Equity and Inclusion Officer at Moses/Weitzman Health 
System, will share best practices for implementing agency-wide justice, equity, diversity, and inclusion 
(JEDI) practices at a health center. The session will provide a high-level overview of several key topics 
related to JEDI practices, including: identifying JEDI terms, conducting an inclusive and equitable hiring 
process, implementing strategies to engage and retain staff, leveraging employee resource groups, and 
incorporating JEDI into patient care. 

	 Dr. Oliveira will also share additional resources to support health centers in developing concrete, 
actionable plans to implement organizational policies and practices that promote JEDI. At the end of 
the workshop, participants will leave with an increased confidence and knowledge to analyze existing 
policies and procedures within their health centers that may contribute to workplace inequities, as well as 
strategies to go from implementation to sustainability.

	 Learning Objectives:
§§ Describe the significance and benefits of having a robust JEDI-focused organizational culture.
§§ Analyze existing policies and procedures to determine opportunities for improvement within organiza-

tional JEDI efforts.
§§ Gain knowledge and confidence to develop a concrete, actionable plan to implement organizational 

policies and practices that promote JEDI.

	 Presenter(s):
	 Karoline Oliveira, EdD, Chief, Diversity, Equity and Inclusion, Community Health Center, Inc. 

	 HMD1  Uniform Data System Modernization Update          	 Olmsted 4-7

	 Focus Area: Data Strategy/Health Information Technology

	 HRSA’s Uniform Data System (UDS) Modernization Initiative aims to reduce health center reporting burden, 
improve data quality, and better measure program services and outcomes. This effort includes the UDS 
Patient-Level Submission (UDS+) Initiative, which aims to streamline parts of the UDS by leveraging 
advances in health information technology and aligning with interoperability standards. Once UDS+ is 
fully implemented, health centers will submit de-identified patient-level data instead of aggregated data 
for clinical quality measures and existing patient-oriented table data elements. Join experts from HRSA’s 
Bureau of Primary Health Care (BPHC) and the AllianceChicago Health Center Controlled Network to: 

§§ prepare for voluntary UDS+ patient-level data reporting for the 2023 UDS report in February 2024;
§§ receive updates on the BPHC Data Lakehouse;
§§ discuss HRSA’s system infrastructure development to support implementation; and
§§ discuss implementation experiences in the field on UDS+ patient level reporting based on the final 2023 

UDS+ Implementation Guide (IG). 

Monday, November 13, continued
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	 Another purpose of the session is to engage with Health Center Program and UDS reporting stakeholders 
to obtain feedback on UDS reporting processes and system infrastructure implementation.

	 Learning Objectives:
§§ Enhance your understanding of the UDS Modernization Initiative; share the latest updates prior to the 

official launch of patient-level data reporting in the first report cycle starting January 2024.
§§ Identify resources and technical assistance available to support successful UDS+ implementation.
§§ Understand how best to communicate this initiative to key stakeholders within your community.

	 Presenter(s):
	 Braedyn Kromer, MS, Division Director, Data, Bureau of Primary Health Care/HRSA
	 Tracey Orloff, MPH, Division Director, Strategic Partnerships, Office of Quality Improvement, Bureau of 

Primary Health Care/HRSA 
Anthony Jordan, Deputy Division Director, Strategic Partnerships, Office of Quality Improvement, Bureau 
of Primary Health Care/HRSA 
Andrew Hamilton, RN, BSN, MS, Chief Informatics Officer, AllianceChicago

5:00pm – 6:00pm	 Welcome Reception  Sponsored by   	 Olmsted Prefunction

Community-based professionals  
are called upon to help people,  
to transform community health.

We’re seeking to partner with  
community-driven organizations  
committed to the transformation.

Learn more at ccs.health

Polo!

Marco?

Polo!

Marco?

CCS Health™ helps them answer with tools,  
technology and training designed  

with care coordination in mind.

© CCS Health, 2023

FOM-IT AD 09262023.indd   1 9/29/23   9:18 AM
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You’re in good hands  
and even better company. 

With over 20 years of experience helping providers improve care 
outcomes, expand access, and drive health equity nationwide,

OCHIN is here for you.  

Learn more at ochin.org.

HIT  
Solutions  
to improve  

patient health

Workforce  
Solutions  
to optimize  
care teams

Operational  
Solutions  
to grow with 

resilience 
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Tuesday, November 14

7:00am – 8:00am 	 PCA Communicators Breakfast (Invitation Only)	 Crescent Hill

7:00am – 8:00am 	 Networking Breakfast       Sponsored by  	       Olmsted Prefunction 

7:00am – 4:30pm	 Sponsor Tabletop Displays Open	       Olmsted Prefunction

7:00am – 5:00pm	 Registration and Speaker/Sponsor Check-In	         Olmsted Prefunction

8:00am – 8:30am	 Break with Sponsors    Sponsored by  	         Olmsted Prefunction

8:30am – 9:30am	 HGS2  GENERAL SESSION: NACHC 2024 Winter Strategy Meeting Update	  Olmsted 4-7

	 The Winter Strategy Planning Committee, composed of PCA and HCCN peers, provides an update on the 
purpose and intent of this annual gathering to shape NACHC’s 2024-2025 Policy and Advocacy efforts. 
Additionally, NACHC staff will give an overview of the results of a recent national survey designed to gather 
health centers’ feedback on future policy needs, including workforce development, PPS sustainability, 
grant funding, 340B, value-based care, and other priorities.   

	 Presenter(s):
	 Alejandro (Alex) Romillo, President and CEO, Health Choice Network
	 Jennifer Stoll, Executive Vice President, External Affairs, OCHIN
	 Michael Curry, Esq., President and CEO, Massachusetts League of Community Health Centers
	 Phillip Bergquist, Esq., CHCEF, Chief Executive Officer, Michigan Primary Care Association

9:30am – 10:00am 	 Break with Sponsors    Sponsored by  	         Olmsted Prefunction

10:00am – 11:15am 	 EDUCATION SESSIONS

	 NTTAP-FEATURED  
HTuA1  Team-Based Data Governance Strategies	 Olmsted 1

	 Focus Area: Data Strategy/Health Information Technology 

	 A team-based data governance structure that incorporates the perspectives and needs of your diverse 
health center family is critical to aligning health IT adoption and optimization needs with your larger 
strategic goals. In this interactive workshop, participants will identify data governance principles 
necessary to develop a shared strategy for their health center and engage in collaborative exercises testing 
data governance accelerators. This includes developing an interdisciplinary data governance committee 
and engaging in a mock health IT strategic planning session. Participants will leave the workshop with 
tangible tools and educational resources they can use to advance their data governance structures, no 
matter where they are in the hierarchy of expertise.

	 Learning Objectives:
§§ Describe the multi-faced components of a data governance strategy to their colleagues in order to 

support design/redesign of data governance programming.
§§ Define the strategic importance of a data governance committee and how to staff a data governance 

committee at your organization.
§§ Identify roles and responsibilities of data governance committee members when developing a health IT 

strategic plan through applied practice.

	 Presenter(s):
	 Casey Alrich MPH, CPHIMS, Interim Executive Director and Senior Director of Programs, National Nurse-

Led Care Consortium
	 Jillian Bird, MSN, RN, Director, Training and Technical Assistance, National Nurse-Led Care Consortium 



20  2023 P C A  & H CC N  CO N F E R E N C E #NACHCEvents

Tuesday, November 14, continued

	 HTuB1   Nebraska FQHC Telebehavioral Health Network:	         Olmsted 2 
            Expanding Access Through a Statewide Consortium

	 Focus Area: Service Delivery/Operations

	 To address existing workforce shortages in the behavioral health field, the Health Center Association 
of Nebraska (HCAN) aims to direct the planning, contracting, staffing, and management of a statewide, 
multidisciplinary telebehavioral health service. This multidisciplinary team will provide services through an 
evidence-based collaborative care model. The goal of the Nebraska FQHC Telebehavioral Health Network 
is to engage an outside collaborative care/extended behavioral health team to add to each health center’s 
capacity without draining their existing on-site resources. All network services will be provided virtually via 
live video. This model allows each participating FQHC site to access the full multidisciplinary team and all 
its services. Yet, no single site has to employ and support a whole team in order to do so. 

	 The project includes a six-month planning phase, a one-year implementation phase, and a one-year 
transitional phase - slated to have launched in July 2023. All participating FQHC sites have signed a 
memorandum of agreement and participate in ongoing planning meetings and programming workshops. 
The Great Plains Telehealth Resource and Assistance Center (gpTRAC), a federally-funded telehealth 
training and technical assistance provider, has committed to providing free consultation and support for 
the planning and implementation phases of the project.

	 Learning Objectives:
§§ Understand the value of partnering with an outside entity to aid mental health program expansion.
§§ Describe how a PCA can develop and provide primary oversight of a multidisciplinary network of FQHCs.
§§ Describe the Nebraska FQHC Telebehavioral Health Network as a model for increasing access to spe-

cialty behavioral health staff.

	 Presenter(s):
	 Jenna Thomsen, MA, Director of Strategy and Development, Health Center Association of Nebraska
	 Jonathan Neufeld, PhD, Program Director and Principal Investigator, Great Plains Telehealth Resource 

and Assistance Center, Institute for Health Informatics/University of Minnesota 

	 HTuC1   Key Financial Considerations for Health Centers and  	 Olmsted 3 
            Networks in Value-Based Care  

	 Focus Area: Strategic Planning and Financial Sustainability

	 Community Care Cooperative (C3) is a federally qualified health center (FQHC)-governed accountable 
care organization (ACO) participating in Massachusetts Medicaid and Medicare value-based contracts. 
Founded in 2017, C3 has earned $40 million in value-based payments to date, of which 98 percent have 
been paid out directly to member health centers. Utilizing lessons learned and industry best practices, 
this educational session will provide PCAs, HCCNs, and FQHCs with key financial considerations for those 
looking to enter into or advance their position in value-based contracts with shared savings opportunities. 

	 The session will include an overview of important, common, value-based contract features such as shared 
savings and loss calculations, reserve balancing, benchmark construction, the impact of risk coding, and 
budgeting considerations for individual FQHCs and groups interested in participating in an ACO or other 
risk-sharing collaborative. Finally, there will be a hypothetical five-year overview of a group and individual 
health center’s experience entering value-based contracting, with financial and programmatic implications 
of decisions such as internal shared savings distribution, risk pooling, and group versus individual 
accountability.
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	 Learning Objectives:
§§ Demonstrate comprehensive understanding of the fundamentals related to savings and losses in value-

based contracts with shared risk.
§§ Understand the key financial considerations for FQHCs entering into value-based contracts with risk, 

including high-priority, upfront investments.
§§ Identify the pros and cons of different internal risk distribution arrangements within a group of FQHCs 

entering into a value-based contract with savings and losses.

	 Presenter(s):
	 Daniel Joo, MPH, Vice President of Corporate Strategy and ACO Contracting, Community Care 

Cooperative 
Aditya Mahalingam-Dhingra, Chief Business Officer, Community Care Cooperative

11:15am – 12:00pm 	 Break with Sponsors    Sponsored by  	         Olmsted Prefunction

12:00pm – 2:00pm 	 Conference Luncheon and Presentation of 2023 Henry J. Fiumelli Award	 Olmsted 4-7

Tuesday, November 14, continued

	

Rose Duhan, MPH  
President and CEO, Community Health 
Care Association of New York State and 

Chair, NACHC PCA Leadership Committee

Jason Greer 
Chief Executive Officer, Colorado 

Community Managed Care Network, Inc., 
Reimagining HCCN Group Member, and 

Chair, NACHC HCCN Task Force Committee

2:00pm – 2:45pm 	 Break with Sponsors    Sponsored by  	          Olmsted Prefunction

2:45pm – 4:00pm 	 EDUCATION SESSIONS	     

	 HTuA2  The Secrets to SMBP Success: How PCAs and HCCNs Can	      Olmsted 1 
           Support Self-Measured Blood Pressure Implementation in Their Health Centers

	 Focus Area: Emerging Topics

	 Self-measured blood pressure (SMBP) monitoring with clinical support is a proven strategy to decrease 
cardiovascular risk and improve hypertension control. It is also a powerful patient engagement tool that 
can expand access to care and help reduce gaps in digital equity and literacy. By design, SMBP uses 
integrated digital tools, allows for the integration of patient-generated data, and can serve as a valuable 
quality improvement tool. When implemented effectively, SMBP can improve both the provider and 
patient experience and become an exemplar for team-based care. However, many of our health centers 
implementing SMBP are struggling with the logistics of setting up, activating, and sustaining SMBP-- and 
they often turn to their PCA/HCCN for support. 

	 Sponsored by   
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Tuesday, November 14, continued

	 This session will address the common challenges experienced in SMBP implementation and provide 
PCAs and HCCNs with the information and tools they need to support health centers, including project 
management, key technology decisions, and curated, role-based training tools. The session will also 
feature a high-level discussion of billing, coding, and revenue options and provide an update on national 
efforts to remove barriers to broader SMBP uptake.

	 Learning Objectives:
§§ Summarize the value of SMBP, including patient engagement, expanded access to care, and reduction of 

gaps in digital equity and literacy.
§§ Relate how SMBP improves the patient and provider experience and outcomes to ensure successfully 

activated SMBP.
§§ Use the SMBP tools provided to collaborate with health centers to design, execute and activate a suc-

cessful program for SMBP.

	 Presenter(s):
	 Debra McGrath FNP, MSN, Special Projects Director, The Health Federation of Philadelphia

	 HTuB2  Digging into PCA Best Practices for Working with Health  Centers	 Olmsted 2 

	 Focus Area: Service Delivery/Operations

	 Providing high-quality training and technical assistance to health centers and having meaningful 
relationships with the staff are key to the success of PCAs, HCCNs, and NTTAPs. However, the approaches 
used to develop these relationships and provide technical assistance can vary widely state-to-state. Join 
this session to learn about approaches used by the Colorado Community Health Network (CCHN) and 
other PCAs, HCCNs, or NTTPs to support health center staff through peer groups, learning communities, 
workshops, conferences and more. 

	 Following a brief panel discussion, participants will have an opportunity to discuss what has worked well at 
their organizations and where challenges still exist. CCHN will address their specific peer group model; and 
representatives from other PCAs are encouraged to discuss the use of conferences to connect with health 
center staff, as well as hybrid models that include peer groups or learning communities and an annual 
conference.

	 Learning Objectives:
§§ Compare strategies for supporting and engaging health center staff.
§§ Identify peers who can help brainstorm new approaches to providing T/TA.
§§ Explore different approaches to overcome challenges that reduce health center use of T/TA.

	 Presenter(s):
	 Polly Anderson, Vice President of Strategy and Financing, Colorado Community Health Network 
	 Lynsey Ray, MSSW, CNAP, Chief Operating Officer, Wisconsin Primary Care Association
	 Suzanne Smith, MIS, Health Center Operations Division Director, Colorado Community Health Network
	 Drilon Gojani, Senior Director, Member Services, Kentucky Primary Care Association
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24  2023 P C A  & H CC N  CO N F E R E N C E #NACHCEvents

	 HTuC2  National Health Service Corps Engagement for Recruiting and	      Olmsted 3	  
           Retaining a Resilient Workforce

	 Focus Area: Service Delivery/Operations

	 This session will provide an update on the Bureau of Health Workforce (BHW) pipeline initiative and a 
program forecast from the Division of National Health Service Corps (NHSC) that will assist stakeholders 
in better understanding BHW workforce resources. Information will also be included on a variety of 
partnership opportunities for PCAs, HCCNS, and NTTAPs. NHSC data for community health centers will 
be provided to demonstrate how workforce stakeholders are utilizing the NHSC in respective regions and 
states.

	 Learning Objectives:
§§ Understand how to utilize the NHSC and other BHW loan repayment programs to recruit and retain a 

resilient workforce.
§§ Identify BHW resources in your HHS region that can connect you to workforce resources.
§§ Access important workforce data that can help you better understand how your NHSC regional stake-

holders are utilizing the NHSC.

	 Presenter(s)
	 Israil Ali, MPA, Director, Division of National Health Service Corps, Bureau of Health Workforce/HRSA

Tuesday, November 14, continued

	 HTuD2  340B Federal and State Policy Update	  Olmsted 4-7

	 Focus Area: Strategic Planning and Financial Sustainability

	 Session presenters will address the latest updates on the 340B Program, discuss the national strategy, 
and provide insights on the next steps to protect the integrity of the 340B Program for health centers and 
their patients. Discussions will also include the latest developments with ASAP 340B coalition efforts and 
legislative updates.

	 Learning Objectives:
§§ Discuss NACHC’s latest 340B strategy.
§§ Understand the impact of the latest restrictions on health centers and patients.
§§ Identify next steps/calls to action to move 340B legislative strategy forward.

	 Presenter(s):
	 Mark Ogunsusi, JD, PharmD, Associate, Powers Pyles Sutter and Verville PC 

Raegan A. Carter, Director, Health Policy and Governmental Affairs, Louisiana Primary Care Association 
Mia Stark, Chief Operating Officer, Community Health Centers of Arkansas

	 Gerrelda Davis, Executive Director, Louisiana Primary Care Association

4:00pm – 4:15pm	 Break with Sponsors    Sponsored by  	         Olmsted Prefunction
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4:15pm – 5:30pm	 EDUCATION SESSIONS

	 HTuA3  Addressing Rural Health Care Gaps with Federal Office of	     Olmsted 1 
           Rural Health Policy Support

	 Focus Area: Strategic Planning and Financial Sustainability

	 The Federal Office of Rural Health Policy (FORHP) has coordinated programs to improve access to care 
in rural communities for over 30 years. Each year, FORHP releases grant funding for community-based 
programs that support innovation and encourage network development among rural health care 
providers. Learn how PCAs and health centers are partnering with FORHP to build capacity for health 
career training, strengthen health networks, and address barriers to substance use disorder treatment.

	 Learning Objectives:
§§ Identify the FORHP grant programs that support capacity building in rural communities.
§§ Describe various collaboration models to support workforce and primary care capacity building.
§§ Understand how PCAs and health centers partner to improve health care delivery in rural communities.

	 Moderator:
	 Deila Davis, MPP, MBA, Director of Public Policy Operations, NACHC

	 Presenter(s):
	 Kristen Dillon, MD, FAAFP, Chief Medical Officer, Federal Office of Rural Health Policy, Policy/HRSA 
	 Emily Ferry, MSW, Director of Workforce Initiatives, Maine Primary Care Association
	 Justin P. Duncan, Chief Executive Officer, Washington County Ambulance District
	 Gregory Roeback, MA, Chief Executive Officer, Great Mines Health Center

	 HTuB3  Rethinking Stress: A Pathway to Health Equity	               Olmsted 2

	 Focus Area: Health Equity

	 Stress is a common issue that can have significant implications for overall health and well-being. Structural 
racism and discrimination contribute to social drivers of health (SDOH), resulting in higher rates of health 
inequities among racially and ethnically diverse groups and structurally marginalized groups, such as 
immigrants and the LGBTQIA+ community. As a result, these groups experience higher rates of health 
inequities and are at greater risk for prolonged, chronic stress. As health centers continue to address SDOH, 
PCAs, HCCNs, and NTTAPs play a critical role in supporting health center efforts to advance health equity. 

	 This session will explore the relationship between stress and SDOH, including the role SDOH plays 
in contributing to stress and how stress impacts health outcomes. Participants will gain a deeper 
understanding of the impact stress has on both healthcare staff and patients along with learning 
strategies and techniques to mitigate the harmful impact of chronic stress. During the session, small group 
discussions will be facilitated to allow for peer-to-peer learning.

	 Learning Objectives:
§§ Understand the relationship and role of SDOH, structural racism and discrimination, and chronic stress 

on health outcomes.
§§ Describe the importance of creating a supportive work environment that addresses stress and prioritizes 

staff well-being, and how this can ultimately improve patient outcomes.
§§ Identify strategies to address stress in diverse patient populations and the health center workforce, 

recognizing the importance of addressing SDOH as a means of reducing stress and improving health 
equity.

	 Presenter(s):
	 Nalani Tarrant, PMP, MPH, Director, Social Drivers of Health, NACHC 
	 Yuriko de la Cruz, MPH, CPHQ, Deputy Director, Social Drivers of Health, NACHC

Tuesday, November 14, continued
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Tuesday, November 14, continued

	 HTuC3  Innovative Pathways to Securing Health Care Professionals    	 Olmsted 3

	 Focus Area: Strategic Planning and Financial Sustainability

	 This session will explore funding opportunities for physicians, physician assistants, dentists, nurses, and 
behavioral health providers; as well as pipeline and educational programs to prepare students for health 
professional careers. Application and funding cycle information will be provided to spur discussion on 
opportunities to combine, or “braid,” various funding programs to develop multi-health professional 
teaching programs.

	 Learning Objectives:
§§ Understand various HRSA/BHW funding programs for health professionals.
§§ Identify which programs will be available for applications in FY24 and FY25.
§§ Discuss potential synergies between funding programs.

	 Presenter(s):  
	 CAPT Paul Jung, MD, MPH, FACPM, Director, Division of Medicine and Dentistry, Bureau of Health 

Workforce/HRSA

	 HTuD3  Developing a Data Infrastructure to Support the Integration of	 Olmsted 4-7 
           CHCs and Public Health

	 Focus Area: Data Strategy/Health Information Technology

	 COVID-19 has demonstrated several opportunities to improve the US public health surveillance and 
response infrastructure. Improved coordination and integration between primary care and public 
health is a significant opportunity that impacts CHCs, HCCNs, and PCAs. This session will explore a wide 
range of public health programs developed by an HCCN in partnership with both local and state health 
departments, as well as with the CDC and NACHC. Presenters will discuss lessons learned and the potential 
for future partnerships.

	 Learning Objectives:
§§ Describe AllianceChicago’s public health programs and relevant lessons learned.
§§ Discuss how CHCs, HCCNs, and PCAs can work together to expand the number of CHCs that work with 

local and state health departments to improve public health readiness and response.
§§ Share perspectives on how improved integration between primary care and public health could benefit 

and support CHCs.

	 Presenter(s):
	 Andrew Hamilton RN, BSN, MS, Chief Informatics Officer, AllianceChicago

6:00pm – 8:00pm 	 Conference Reception    Sponsored by  	 Location to be announced
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Wednesday, November 15

7:00am – 8:00am	 Networking Breakfast      Sponsored by  	       Olmsted Prefunction

7:00am – 10:00am	 Registration and Speaker Check-In	 Olmsted Prefunction

7:00am – 10:00am	 Sponsor Tabletop Displays Open	 Olmsted Prefunction

8:00am – 8:15am	 Break with Sponsors    Sponsored by  	 Olmsted Prefunction

8:15am – 9:30am 	 EDUCATION SESSIONS

	 NTTAP-FEATURED  
HWA1  Strategic Planning: Planning a Budget, Timeline, and 	       Olmsted 1 
         Financing Options for Your Health Center Project	

	 Focus Area: Strategic Planning and Financial Sustainability

	 Health centers looking to build new facilities, renovate existing space, or update equipment will quickly 
discover that capital development is a complex endeavor. Capital projects become more informed 
and manageable when following a methodical process, especially driven by field experts and proven 
methods for successful planning. This session, focused on strategic planning best practices, will review 
opportunities for examining recent, current, and anticipated health center trends through a variety of 
scenarios to develop appropriate strategies. 

	 Utilizing the Sample Capital Project Timeline and Budget for Health Centers as a guide, we will outline an 
optimal and realistic time frame and budget for FQHC capital projects. Additionally, we will review our 
Financing Decision Tree resource, which is a visual map to aid in deciding which financing options could 
best suit your capital project requirements, and inform decision-making. This resource also provides a 
detailed summary of each financing step. 

	 Drawing upon Capital Link’s deep knowledge and experience, this session will review techniques designed 
to prepare your organization for growth and to help determine project scale, design, and impact.

	 Learning Objectives:
§§ Identify the steps and an ideal timeline for the capital development process, discussing space needs, 

planning steps, and information gathered for optimal outcomes.
§§ Utilize various health center-specific strategic planning tools and resources, such as the Sample Capital 

Project Timeline and Budget for Health Centers.
§§ Review financing options and how to determine those best for your project, utilizing the Financing 

Decision Tree resource.

	 Presenter(s):
	 Beth Edwards, MSN, RN, CNL, CPNP-PC, EDAC, Senior Director of Project Consultants, Health Center 

Operations and Facilities Planning, Capital Link
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Wednesday, November 15, continued

	 HWB1  The Power of Data to Drive Health Equity Action	 Olmsted 2

	 Focus Area: Health Equity

	 The Community Health Care Association of New York State (CHCANYS) has developed a robust health 
equity program in partnership with New York State CHCs, in which enhanced data is a key component of 
the justice, equity, diversity, and inclusion (JEDI) roadmap. As part of this work, CHCANYS has leveraged 
UDS data to develop individual health center health equity scorecards that include comparative outcomes 
for hypertension control, diabetes control, and normal birthweight by various race/ethnicity categories; 
and compares performance to the statewide aggregate, in addition to trending outcomes over time. This 
tool has proved to be a powerful resource for health centers to better understand inequitable outcomes 
among their populations and for CHCANYS to engage health centers collectively in advancing health equity 
at the PCA network level. 

	 CHCANYS will moderate a panel that highlights its equity program, the development and refinement of 
the scorecards with its statewide JEDI committee, a demonstration of the scorecard functionality, a case 
study of how one health center is leveraging the scorecard, how CHCANYS is analyzing the scorecards to 
understand equity at the network level and incorporating the scorecards into performance improvement 
activities, and lastly plans for further scorecard enhancements and additional functionality.

	 Learning Objectives:
§§ Consider the value of reframing traditional disparity measures into an equity framework.
§§ Understand the importance of a comparative framework in assessing individual health center 

performance.
§§ Demonstrate the power of data visualization to galvanize individual health center and network level 

health equity action.

	 Moderator:
	 Diane Ferran, MD, MPH, Vice President, Clinical Excellence and Innovation, Community Health Care 

Association of New York State

	 Presenter(s):
	 James Welsh, PhD, Co-Director, Information and Data Analysis, Community Health Care Association of 

New York State 
	 Debbian Fletcher-Blake, APRN, FNP, President and CEO, VIP Community Services Inc.  

Joanne Haefner, MS, FNP, President and CEO, Neighborhood Health Center

	 HWC1  Elevating Your Story Through Data to Support Change 	 Olmsted 3

	 Focus Area: Data Strategy/Health Information Technology

	 The Bureau of Health Workforce (BHW) publishes a diverse set of data on the health workforce. This session 
will cover everything from using tools to access BHW data through incorporating these data into your 
products. The session will be a mix of presentation, demonstration, and discussion of best practices to 
help the audience strengthen their story. 

	 Learning Objectives:
§§ Highlight the data that BHW publishes and the tools available to access these data.
§§ Identify the data the best fits the user’s needs.
§§ Determine the optimal type of output (e.g., brief, chart, table, infographic) to convey the data to the 

audience.

	 Presenter(s):
	 Steve Pegula, MS, Chief, Workforce Analysis Branch, National Center for Health Workforce Analysis/HRSA
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Wednesday, November 15, continued

	 HWD1  Building Hope, Building Power: Strengthening Health 	       Olmsted 4-7 
          Center Advocacy with Community Organizing

	 Focus Area: Strategic Planning and Financial Sustainability

	 This session will explore how local and statewide health center leaders can deepen the commitment to 
the health center mission, strengthen skills, and identify strategies to build a diverse, integrated network 
of advocacy leaders.

	 Learning Objectives:
§§ Understand how identifying shared values and resources can strengthen staff, patient, and community 

commitment to the health center mission. 
§§ Gain insights from state and local health center staff who are using community organizing to build a 

network of advocacy leaders that reflects the different roles of health center staff and board members.
§§ Identify ways to shift advocacy engagement from a transactional to a relational model.

	 Presenter(s):
	 Wayne Linscott, MPA, Chief Executive Officer, HealthFirst Bluegrass

9:30am – 10:00am	 Break with Sponsors    Sponsored by  	           Olmsted Prefunction 
(9:45am NACHCopoly Prize Drawing)

10:00am – 12:30pm	 HGS3  Closing General Session: HRSA Partners -  	    Olmsted 4-7 
         Bureau of Primary Health Care and Bureau of Health Workforce

James Macrae, MA, MPP 
Associate Administrator,  

Bureau of Primary Health Care,  
Health Resources and Services Administration, 

 U.S. Department of Health and Human Services

Luis Padilla, MD, FAAFP 
Associate Administrator for Health Workforce and 

Director of the National Health Service Corps, 
Health Resources and Services Administration, 
U.S. Department of Health and Human Services
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Wednesday, November 15, continued

POSTCONFERENCE TRAININGS 

1:00pm – 3:00pm	 PCON1  Intensive Data Lab: Data to Drive Improvement in Hypertension	 Olmsted 1 
(Separate Registration Required)

	 Participants will work in small groups to define community health center patient personas (i.e., patient-like 
characters) and practice developing a data request that considers population characteristics, care quality 
questions, and staff areas of focus/interest. They will then review the outcomes in a sample data set to 
identify disparities and discuss potential interventions to tackle the biggest disparities in hypertension. 
This interactive learning lab is designed for quality improvement, data-driven professionals and clinical 
staff with data duties.

	 Learning Objectives:
§§ Identify opportunities to use data to improve identification and care of hypertension.
§§ Practice activities that can enhance health equity in health centers.
§§ Brainstorm interventions that can support hypertension reduction and prevention work.

1:00pm – 5:00pm 	 PCON2  Health Center Pathways to Health Equity Workshop:	 Olmsted 2 
         Unpacking Our Personal Stories and Creating Space for  
         Transformational Change  
(Separate Registration Required)

	 This workshop will address the long-term impacts of structural racism, oppression, and bias in healthcare 
and the communities that are being served. Participants will engage in active discussions about the 
relationships between identity, power, privilege, and the importance of integrating community voice 
in health equity efforts at the patient and care team levels, organizational and community levels, and 
payment and policy levels.

	 Individual and group activities are designed to examine how social drivers of health (SDOH) and structural 
barriers impact community health and well-being. By the end of the workshop, participants will acquire 
a comprehensive understanding of key concepts, actions, and strategies that foster health equity and 
address the influence of structural racism in health centers and the communities they serve. 

	 Learning Objectives:
§§ Develop an awareness of the complex interrelationships between identity, power, and privilege, and 

their impact on policies, systems, and structures, which in turn directly shape care practices and com-
munity engagement.

§§ Identify the ways in which institutional and societal structures shape healthcare experiences, perpetuate 
disparities, and contribute to inequities in care and community engagement.

§§ Understand the significance of incorporating community voice in health equity efforts and identify 
potential strategies for community engagement.
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The National Association of Community Health Centers recognizes the following  
2023 PCA & HCCN committee and group members for their commitment of time and service. Thank you. 
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2023 PCA/HCCN Conference Planning Committee
External Members
Karen Ashley, Director of Education, Moses/Weitzman Health System 

(NTTAP) 
Ben Browning, Vice President and COO, Florida Association of 

Community Health Centers (PCA) 
Drilon Gojani, Senior Director of Member Services, Kentucky Primary 

Care Association (PCA)
Molly Lewis, Chief Executive Officer, Kentucky Primary Care Association 

(PCA)
Jennifer NeSmith, Chief Executive Officer, Kentucky Health Center 

Network (HCCN)
Jen Saber, Senior Director of Data and Information Systems, Capital 

Link (NTTAP) 
Daphné Saliba Guilbaud, Chief of Staff, Health Choice Network (HCCN) 
Amanda Schiessl, MPP, Deputy Chief Operating Officer, Moses/

Weitzman Health System (NTTAP)
Suzanne Smith, Health Center Operations Division Director, Colorado 

Community Health Network (PCA) 
Phillip Thompson, Executive Director, National Network for Oral Health 

Access (NTTAP)

Internal Members
Jason Bellamy, Senior Vice President, Constituent Services, NACHC 
Gina Capra, Senior Vice President, Health Center Operations and 

Governance, NACHC 
Deila Davis, Director, Public Policy Operations, NACHC 
Yuriko De La Cruz, Deputy Director, Social Drivers of Health, NACHC 
Julia Dempsey, Program Associate, Environmental Health, NACHC 
Andy Gulati, Deputy Director, HCCN Relations, NACHC
Carolyn Hane, Specialist, Development and Partnership Management, 

NACHC
Gerrard Jolly, Director, Career Advancement and JEDI Strategies, 

NACHC 
Brian Kirkland, Director, Event Program Development, NACHC 
Meg Meador, Director, Clinical Integration and Education, NACHC 
Jennifer Nolty, Director, PCA HCCN Relations, NACHC 
Jason Patnosh, Associate Vice President, Development and 

Partnerships, NACHC
Sarah Price, Director, Public Health Integration, NACHC 
Michelle Shiel, Manager, Corporate and Associate Member Relations, 

NACHC 
Amy Simmons, Associate Vice President, Media Relations, NACHC 
Helene Slavin, Manager, Event Program Development, NACHC 
Stephanie Ugwuliri, Associate, HCCN Relations, NACHC
Taylor Walker, Manager, Event Logistics, NACHC 
Jason Watkins, Associate Vice President, Event Operations, NACHC 



®

Ground Work: Racial Justice and Cultural Humility 
Training for Health Centers                          
8 modules: Foundational racial justice training 
for health center staff

Workplace Well-Being
4 modules: How to foster a resilient workforce
and improved well-being in the workplace

Excelling in Your Role as a Health Center Leader
4 modules: Essential skills and tools needed to be an 
effective leader and not just “the boss”

Foundations of Becoming a Leader
4 modules: Skills for those new to a leadership 
or supervisory position

Navigating Leadership Roles: 8 Compass Points 
8 modules: Simplifying leadership basics

Leadership eLearning Series

Our leadership eLearning library offers free, 
short, yet impactful, learning segments designed 
to transfer the foundational knowledge, skills 
and mindsets required for leading others, 
leading self, and managing complexity.

For more information, email: Trainings@nachc.org.

SCAN TO 
LEARN MORE
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NACHCopoly!
While networking with colleagues and sponsors at the PCA & HCCN Conference, be sure to 
play NACHCopoly for the chance to win fantastic prizes! 

It’s easy to play:

Step 1:	 You’ll find the NACHCopoly game card in your registration bag. Simply visit all the 
sponsors featured on the game card and collect their individual game stamps.

Step 2:	 Once you’ve collected all NACHCopoly game stamps from participating sponsors, your game card is 
officially complete!

Step 3:	 Now just drop off your game card at the NACHC Registration table, in the Olmsted Prefunction area, and 
you are automatically entered for a chance to go home with great prizes!

All completed game cards must be submitted to the NACHC Registration table 
 by 9:30am on Wednesday, November 15, to be eligible to win prizes at the drawing.

The drawing will take place in the Olmsted Prefunction area at 9:45am.
You must be present to win.

Visit sponsor tables to discover innovative products and services that are making a difference in health centers across the 
country. And, there are fantastic prizes to win!

Sponsor Tabletop Display Hours
	 Monday, November 13	 Tuesday, November 14	 Wednesday, November 15
	 11:00am – 6:00pm	 7:00am – 4:30pm	 7:00am – 10:00am

2023 PCA & HCCN Sponsors	 Olmsted Prefunction

  

For more than 35 years, Pfizer has been helping eligible 
patients in the US get access to the Pfizer medicines they need.

 
Trained Pfizer Medicine Access Counselors can help patients by 

connecting them to the Pfizer programs or resources that can 
best meet their needs.

To learn more about Pfizer assistance options and eligibility requirements, visit www.PfizerRxPathways.com 
or call 1-844-989-PATH (7284) to consult with a Pfizer Medicine Access Counselor.

Assistance, Access, Answers

All rights reserved ©2023 Pfizer Inc. Printed in USA/March 2023PP-UNP-USA-1796

Pfizer RxPathways® connects eligible 
patients to Pfizer assistance programs that 
provide insurance support, co-pay help, 
and medicines for free or at a savings.*

*Terms and conditions apply.

Play 

NACHCopoly 

for a  

chance to win  

fantastic prizes!
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Sponsor Profiles

�  NACHC Member  �  National Health Center Week Sponsor

National Association of Community Health Centers	
The National Association of Community Health Centers (NACHC) is the leading membership 
organization representing the nation’s network of community-based health centers. Through 
NACHC, health centers have direct access to benefits and services tailored specifically to their 
needs and unique environments. Stop by our table to learn more about NACHC and discover 
some of our new and exciting benefits, products, programs, and services.
Keisha Mukanos, 7501 Wisconsin Avenue, Suite 1100W, Bethesda, MD  20814
Phone: (301) 347-0400	 Email: membership@nachc.org
www.nachc.org

LEADER SPONSORS

Centene Corporation  � �	
Centene Corporation is committed to helping people lead healthier lives through its longstanding 
partnership with the National Association of Community Health Centers. As a Fortune 50 healthcare 
company that’s grown to serve more than 25 million members, our local approach enables us to 
provide accessible, high-quality, culturally sensitive services to members in all 50 states. Every 
individual, family, and community we serve is unique.
Ralph Perez, 7700 Forsyth Boulevard, St. Louis, MO  63105
Phone: (314) 604-6893	 Email: rperez@centene.com
www.centene.com

FORVIS  � �	
You have big plans for your CHC, but navigating the industry’s constant changes is no easy feat. 
FORVIS has been a leading educator for NACHC and PCAs and is authoring NACHC’s forthcoming 
financial manual for America’s health centers. We can help you prepare for potential changes to 
grants, payor mix, reimbursement, and the 340B Drug Pricing Program.
Jenalee Davidson, 910 E. St. Louis Street, Suite 200, Stringfield, MO  65801
Phone: (417) 831-7283	 Email: jenalee.davidson@forvis.com
www.forvis.com

McKesson Medical Surgical  � �	
McKesson Medical-Surgical is a medical distributor with a medical supply catalogue of over 350,000 
products, healthcare solutions, distribution services and clinical resources. McKesson proudly 
provides service to over 9,000 community health centers nationwide, and is a Leader Sponsor of 
NACHC. Learn more about how McKesson can support your patients and staff!
Danny Bado, 9954 Maryland Drive, Richmond, VA  23233
Phone: (209) 628-2058	 Email: danny.bado@mckesson.com
http://mms.mckesson.com

®

2023

2023

2023



OCHIN  � �	  
OCHIN is a nonprofit leader in equitable health care innovation and a trusted partner to a growing 
national provider network. With the largest collection of community health data in the country and 
more than two decades of practice-based research and solutions expertise, OCHIN provides the 
clinical insights and tailored technologies needed to expand patient access, connect and augment 
care teams, and improve the health of underserved communities. Learn more at www.ochin.org.
Kim Klupenger, PO Box 5426, Portland, OR  97201 
Phone: (503) 781-7929	 Email: klupengerk@ochin.org
www.ochin.org

PARTNER SPONSORS

Aledade, Inc.  �	
Aledade, a public benefit corporation, is the largest network of independent primary care practices 
in the country, helping independent practices, health centers, and clinics deliver better care to 
patients and thrive in value-based care. Together with more than 1,500 practices in 45 states and 
the District of Columbia, Aledade shares in the risk and reward across more than 150 value-based 
contracts representing more than 2 million patient lives under management.
Kindle Craig, 4550 Montgomery Avenue, Suite 950N, Bethesda, MD  20814
Phone: (775) 339-1810	 Email: kcraig@aledade.com
www.aledade.com

eClinicalWorks  � �	  
eClinicalWorks was founded in 1999 to help digitize paper charts for ambulatory practices. 
Today, eClinicalWorks is a leader in healthcare IT, providing cloud-based electronic health 
record and practice management solutions for practices of all types and sizes. In addition to our 
multidimensional EHR for comprehensive documentation, we offer solutions for value-based 
care, patient engagement, and efficient revenue cycle management through robotic process 
automation. We combine innovation, leading-edge technology, and a commitment to patient 
safety to enable practices to grow and thrive amid the challenges of 21st-century healthcare. For 
more information, visit www.eclinicalworks.com, follow us on Facebook and Twitter, or call (866) 
888-6929.
Kelli Smith, 2 Technology Drive, Westborough, MA  01581
Phone: (508) 836-2700	 Email: sales@eclinicalworks.com
www.eclinicalworks.com

Mission Mobile Medical  �	
Our purpose here on earth is to discover our talents, then use them to help others. Our tribe doesn’t 
exist to sell mobile clinics. We exist to do good. We are people of value who value people, and we 
want to change the world we live in for the better. Our aim is to create the world’s best place to 
work, while fighting inequality and lack of access to healthcare for our neighbors.
Brad Watson, 7700 Boeing Drive, Greensboro, NC  27409
Phone: (336) 671-1515	 Email: bwatson@missionmobilemed.com
www.missionmobilemed.com

2023

MISSION 
MOBILE 
MEDICAL
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Mutual of America  �	
Many Federally Qualified Health Centers (FQHCs) have expressed an interest in providing 
or enhancing retirement benefits for their employees. To help meet this need, Mutual of 
America provides retirement plans for FQHCs located across the country. We have been 
helping nonprofit organizations prepare for retirement for over 75 years.
Jason Hurst, 320 Park Avenue, New York, NY  10022
Phone: (629) 800-6621	 Email: Jason.Hurst@mutualofamerica.com
http://mutualofamerica.com

NextGen Healthcare Inc.  � �	
NextGen Healthcare, Inc. (Nasdaq: NXGN) is a leading provider of innovative healthcare technology 
solutions. We are reimagining ambulatory healthcare with award-winning solutions that enable 
high-performing practices to create healthier communities. We partner with medical, behavioral, 
and oral health providers in their journey toward whole person health and value-based care. Our 
highly integrated, intelligent, and interoperable solutions increase clinical quality and productivity, 
enrich the patient experience and drive superior financial performance.
Brittni Tracy, 18111 Von Karman Avenue, Suite 600, Irvine, CA  92612
Phone: (931) 338-7630	 Email: btracy@nextgen.com
www.nextgen.com

CHAMPION SPONSOR

Sellers Dorsey	  
For more than twenty years, Sellers Dorsey has supported transformational change in health care. 
Partnering with states, providers, health plans, and other stakeholders, we work to strengthen 
the critical safety-net system and achieve results that improve the communities our clients serve. 
Our team of former federal policy officials, Medicaid directors, healthcare executives and other 
professionals offer a breadth of expertise, practical, and personalized knowledge to help our clients 
navigate the complexities of Medicaid.
Jessica Mead, 1635 Market Street, Suite 301, Philadelphia, PA  19103
Phone: (202) 255-2502	 Email: jmead@sellersdorsey.com
www.sellersdorsey.com
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DEFENDER SPONSORS

CCS Health™ & CTI+™  �	
CCS Health™ & CTI+™ is a social good company that for more than 10 years has partnered 
with community-based workforces, agencies, and groups to deliver lasting health outcomes 
for statewide, regional, and community health initiatives. We empower people with software, 
training programs, reporting and analytics dashboards, invoicing, consultative guidance, 
and best practice support, including deployment of our evidence-based Care Transitions 
Intervention®, Community Care Coordination, and Care Transitions Teams®. Partner with us 
and join community health centers across the nation already achieving health transformation 
in their communities. We’re seeking collaborative partners ready to answer the call to improve 
community health outcomes while developing new and sustainable revenue. Marco? Polo! 
Visit ccs.health or find us onsite to learn more.
Bob Harnach, 75 East Market Street, Akron, OH  44308
Phone: (330) 923-7202	 Email: bob.harnach@ccs.health
www.ccs.health

Pfizer, Inc.  �	  
Multicultural Health Equity Collective. A cooperative of Pfizer colleagues and 40+ nonprofit partners 
across the United States, including community groups, healthcare provider associations, legislative 
caucuses, and patient advocacy groups, The Pfizer Multicultural Health Collective (The Collective) 
aims to close gaps in care that affect historically disregarded communities by addressing drivers of 
inequitable health outcomes, including systemic racism. To improve health outcomes and make 
lasting progress toward health equity, it is critical that historically disregarded communities—
and those chosen to represent them—lead the creation of solutions. The Collective works 
alongside partners who have deep understanding of the evolving community needs and aims to 
disrupt the drivers of healthcare inequities by focusing on four key impact areas: HEALTHCARE 
FACILITIES & DELIVERY, Building community-centered healthcare delivery systems; RESEARCH & 
DATA, Addressing racial biases embedded into algorithms and misrepresenting the health needs 
of underrepresented populations; WORKFORCE PATHWAYS, Fostering young talent and early 
education systems to create a pipeline for a more diverse and representative health workforce; and 
POLICY,  Advancing local, state, and national policies addressing systemic racism in healthcare. 
Bruno Sabino, 66 Hudson Boulevard E., New York, NY  10001
Phone: (212) 807-1337	 Email: bsabino@arcos-ny.com
www.pfizer.com

ADVOCATE SPONSORS

Community Care Cooperative  �	
Community Care Cooperative (C3) was created by health centers, for health centers. Our mission 
is to leverage the collective strengths of Federally Qualified Health Centers (FQHCs) to improve 
the health and wellness of the people we serve. In doing so, we unite FQHCs at scale to strengthen 
primary care, improve financial performance, and advance racial justice.
Manuel Gonzalez, 75 Federal Street, 7th Floor, Boston, MA  02110
Phone: (419) 410-6925	 Email: mgonzalez@c3aco.org
http://c3aco.org
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CURIS	  
CURIS consultants bring several decades of experience in the Health Center, PCA/HCCN, and 
healthcare industry and provide the expertise needed to help create clinical, operational, and 
financial excellence. As subject matter experts in EMR, HIT/HIS, CURIS consultants remain vendor-
agnostic as they guide clients through clinical and operational transformation processes.
Shannon Nielson, PO Box 220, Loveland, OH 45140
Phone: (513) 260-9392	 Email: brittany.markus@curis-consulting.com
www.curis-consulting.com

Main Street Health	
Main Street Health is the nation’s largest provider of value-based care focused exclusively on 
serving rural America. We believe in the old ways of medicine when healthcare was simpler. By 
partnering with local providers, we reinforce the importance of trust and relationship-driven 
care in rural communities. We also know that rural providers need more resources to ensure 
patients have access to the right care at the right time. That’s why we provide our partner clinics 
with the staff, technology, and opportunities they need to succeed in a value-based delivery 
model.
Mason Foley, 900 Main Street, Nashville, TN  37203
Phone: (980) 355-1930	 Email: mfoley@mainstreetruralhealth.com
www.mainstreetruralhealth.com

Quest Diagnostics  �	  
As the world’s leading provider of diagnostic information services, Quest Diagnostics is committed 
to uncovering insights that empower people with the information they need to inspire actions 
that improve health outcomes. Derived from the world’s largest database consisting of billions 
of lab test results, our diagnostic insights reveal new avenues to identify and treat disease, 
raise awareness of disease states and health concerns, inspire healthy behaviors, and improve 
healthcare management. Quest is also committed to solving health inequities and impacting the 
communities in which we live and work by promoting a healthier world. FQHC services can help 
create sustainable improvements in quality care for the needs of your unique population. Quest 
firmly believes that when the right information is in the right hands, it encourages actions that 
positively change lives. For more information, please visit QuestDiagnostics.com.
Dawn Berg, 500 Plaza Drive, Secaucus, NJ  07094
Phone: (701) 720-3971	 Email: dawn.a.berg@questdiagnostics.com
www.questdiagnostics.com

SUPPORTER SPONSORS

Americares	
Americares saves lives and improves health for people affected by poverty or disaster so they can 
reach their full potential.
April Hunter, 88 Hamilton Avenue, Stamford, CT  06902
Phone: (203) 406-4423	 Email: AHunter@americares.org
http://americares.org
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AQuity Solutions LLC	
AQuity Solutions delivers superior clinical and financial results to healthcare provider clients 
through outsourced services. Headquartered in Cary, North Carolina, AQuity employs over 7,000 
clinical documentation specialists throughout the US, India, Australia, Canada, and the UK for 
medical transcription, medical coding, virtual scribing, interim management, and medico-legal 
document preparation services. With over 45 years of experience, the company is recognized by 
KLAS and Black Book as a leading vendor in multiple disciplines.
Lauren Marlatt, 125 Edinburgh S. Drive, Cary, NC  27511
Phone: (404) 333-8831	 Email: lauren.marlatt@aquitysolutions.com
https://aquitysolutions.com

Azara Healthcare	
Azara Healthcare, the 2023 Best in KLAS population health management solution, is the leading 
provider of quality measurement, analytics and reporting for the Community Health and physician 
practice market. Azara solutions empower more than 1,000 community health centers, physician 
practices, primary care associations, health center controlled networks, and clinically integrated 
networks, in 41 states, to improve the quality and efficiency of care for more than 25 million Americans 
through actionable data. To learn more about Azara Healthcare, visit www.azarahealthcare.com.
Todd Schlesinger, 70 Blanchard Road, Suite 100, Burlington, MA  01803
Phone: (781) 365-2208	 Email: solutions@azarahealthcare.com
www.azarahealthcare.com

CohnReznick LLP  �	
CohnReznick’s Community Health Practice responds with multi-disciplinary solutions that are 
both strategic and pragmatic to help organizations improve profitability, efficiency, and the client 
experience. CohnReznick is active in helping Community Health Centers and State and Regional 
Primary Care Associations understand and interpret how changes with reimbursement and other 
regulatory rules impact services delivered to communities. CohnReznick serves a diverse array of 
stakeholders in the Community Health Center landscape with a team of professionals who have 
dedicated their careers to addressing the business, financial, and accounting issues through 
Assurance, Tax, and Advisory services.
Peter Epp, 1301 Avenue of the Americas, New York, NY  10019
Phone: (646) 254-7411	 Email: peter.epp@cohnreznick.com
www.cohnreznick.com

Exact Sciences	
Exact Sciences is a leading provider of cancer screening and diagnostic tests, giving patients 
and health care professionals the clarity needed to take life-changing action earlier. Since 2014, 
Cologuard, the first stool DNA test for colorectal cancer, revolutionized screening by providing a 
convenient and accurate testing option for those at average risk. Nearly a decade later, Cologuard 
has been used to screen for colorectal cancer more than 12 million times. Across our portfolio of 
products, we have made it our mission to eradicate cancer and the suffering it causes-- through 
tests that help prevent it, detection that finds it earlier, and guidance for its successful treatment.
Taylor Larson, 5505 Endeavor Lane, Madison, WI  53719
Phone: (715) 553-0517	 Email: healthequity@exactsciences.com
www.exactsciences.com/contact-us
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EZ-ERC	
EZ-ERC provides accounting and legal services to help FQHCs determine eligibility and file for the 
Employee Retention Credit (ERC). We are the only ERC advisory firm to have CPAs from the largest 
tax firms in the world under the same roof as attorneys from the largest law firms in the world.
Jesse Brown, 608 SW 4th Avenue, Fort Lauderdale, FL  33315
Phone: (443) 797-3738	 Email: jesse@ez-erc.com
www.ez-erc.com

Greenway Health  �	
Greenway Health provides electronic health records (EHRs), practice management, and revenue 
cycle management solutions that help practices in multiple specialties grow profitably, remain 
compliant, work more efficiently, and improve patient outcomes. Our team of clinical, financial, 
and technology experts serve as trusted advisors, committed to enabling successful providers, 
empowering patients, and building healthier communities. Greenway works with more than 
55,000 providers across multiple specialties, translating into millions of lives touched daily by our 
solutions.
Brooke Smith, 4301 W. Boy Scout Boulevard, Suite 800, Tampa, FL  33607
Phone: (877) 932-6301	 Email: Sales@GreenwayHealth.com
www.GreenwayHealth.com

Training
Staff learn medically accurate information and 
how to address myths, as well as receiving bias 
and coercion training. 

Technical Assistance
Wraparound support to improve administrative 
and workflow systems. 

Data-Driven Impact
Specialized data analytics platform provides 
seamless, secure EHR integration, and real-time 
data monitoring.

Patient-Centered Approach
We train providers and staff to provide patient-
centered contraceptive counseling and care.

We partner with health centers across the U.S. to strengthen reproductive care and autonomy by 
increasing equitable access to the full range of contraceptive options. Our pro-bono program provides 

training and technical assistance to help your staff adopt clinical and administrative best practices 
related to contraceptive care. As a result, patients receive patient-centered, comprehensive care and 

can access the method of their choice without unnecessary follow-up visits.

Our Free Contraceptive Care Program

upstream.org/join-us | info@upstream.org
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Henry Schein, Inc.  �	
Henry Schein, Inc. (Nasdaq: HSIC) is a solutions company for health care professionals powered 
by a network of people and technology. With more than 22,000 Team Schein Members 
worldwide, the Company’s network of trusted advisors provides more than 1 million customers 
globally with more than 300 valued solutions that help improve operational success and clinical 
outcomes. Our Business, Clinical, Technology, and Supply Chain solutions help office-based 
dental and medical practitioners work more efficiently so they can provide quality care more 
effectively. These solutions also support dental laboratories, government and institutional 
health care clinics, as well as other alternate care sites. Over the past 30 years, Henry Schein 
has provided the products, services, and support to help Community Health Centers expand 
their facilities, to ensure that you can continue to help deliver increased efficiencies, increased 
comfort for your staff and patients, and improved patient care to your community. Our team of 
experienced CHC specialists will work through the whole process with you, to ensure that all 
your expectations and timelines are met successfully.
Mari Archibeque, 135 Duryea Road, Melville, NY  11747
Phone: (480) 262-5707	 Email: mari.archibeque@henryschein.com
www.henryschein.com

Medcor Group, Inc.  �	
The Medcor Group, Inc. is a professional, full-service FQHC medical billing company. Established in 
1988, we have a proven track record of providing a full range of Revenue Cycle Management (RCM) 
services for FQHC and CHC entities on a national basis. Medcor is unmatched in managed care, 
EMR billing setups, and we are client solution-driven and will optimize your revenue to support 
your vision of meeting the needs of the underserved and disenfranchised.
Jason Gerber, 725 W. Town and Country Road, Suite 300, Orange, CA  92868
Phone: (714) 221-8512	 Email: jason@medcorinc.com
www.medcorinc.com

MedTrainer  �	
Established in 2013, MedTrainer is the healthtech leader accelerating compliance with a unified 
digital platform that optimizes workflows and streamlines education, credentialing, and 
documentation. Backed by Telescope Partners and Vista Equity Partners, MedTrainer helps busy 
healthcare professionals accelerate their credentialing, training, and compliance process while 
maintaining the highest standards of safety for staff, patients, and the organization. Over 300,000 
healthcare professionals across 15,000 healthcare sites in North America rely on MedTrainer to 
get more done in less time. Learn more at medtrainer.com.
Jennifer Fuller, 555 Cajun Street, Suite A, Redlands, CA  92373
Phone: (727) 482-2184	 Email: jennifer.fuller@medtrainer.com
www.medtrainer.com
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Nonstop Administration and Insurance Services, Inc.  �	
Nonstop Administration and Insurance Services, Inc. is changing healthcare access for health 
centers through its insurance program, Nonstop Health. The Nonstop Health solution combines 
the cost control of a self-funded plan with the financial predictability of a fully-funded plan, 
decreasing annual costs of employee health insurance while reducing or eliminating copays, 
deductibles, and coinsurance. Nonstop is designed for employers with more than 50 employees 
on benefits and does not require carrier, provider, or insurance broker changes.
Jody Schreffler, 1800 Sutter Street, Suite 730, Concord, CA  94520
Phone: (503) 260-5634	 Email: jschreffler@nonstophealth.com
www.nonstophealth.com

Scribe-X	  
Surpassing the effectiveness and capabilities of other documentation solutions, Scribe-X Remote 
Medical Scribe Programs deliver real-time, patient documentation by US-based medical scribes 
directly into your EHR using our HIPAA-compliant telehealth platform, ScribeBridge™. Scribe-X 
Medical Scribes reduce provider documentation burdens so providers can focus on quality of care 
while maximizing clinical documentation for optimal quality metric tracking and reimbursement. 
Our current health center partners see these key benefits: increased patient throughput, reduced 
provider burnout, optimized workflows, improved chart quality with most closed the same day, 
increased access to patient care, and improved patient and provider satisfaction.
Warren Johnson, 931 SW King Avenue, Portland, OR  97205
Phone: (971) 221-2325	 Email: warren@scribe-x.com
www.scribe-x.com

TESCO Specialty LLC  �	  
At TESCO Specialty Vehicle, we firmly believe that access to clinical care should be available to 
everyone. That’s why we offer an extensive selection of in-stock mobile clinics, both new and 
used, which can be fully customized to suit your organization’s unique needs and workflow.
Paul Grohman, 6401 Seaman Road, Oregon, OH  43616
Phone: (920) 841-0947	 Email: pgrohman@tescobus.com
http://tescosv.com

The CHC Alliance, LLC  �	  
We are your Alliance for all your CHC needs. Our expertise in the field will provide you with what 
you need the most, money back to fund your CHC needs. Consult with The CHC Alliance to change 
the future of your community health center. Our Services: Consulting, Consulting for CHC, RHC, 
& FQHC; Credentialing, We can ensure you get reimbursed; Revenue Cycle Management, We will 
reduce denials and increase revenue; A/R Analysis & Recovery, We will analyze your data and 
provide the best options for recovery; Software Configuration, We have expertise in 20+ Medical 
Software Programs; Process & Workflow Optimization, We can help streamline the billing process; 
Hybrid Revenue Cycle, We can support your in-house billing team.
Meric Cavanaugh, 1459 N. US Hwy 1, Suite A2, Ormond Beach, FL  32174-2422
Phone: (386) 673-9846	 Email: meric@thechcalliance.com
wwww.thechcalliance.com
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True North ITG  �	  
Healthcare Executives need to challenge the IT status quo! In today’s rapidly, evolving technology 
landscape, complacency with your IT operations isn’t just a risk—it’s a liability. We’re here 
to pull back the curtain and uncover wasted money, operational inefficiencies, and security 
vulnerabilities. Allow us to conduct a thorough analysis of your IT operation, and we guarantee 
the uncovering of substantial fiscal waste, alarming configuration blunders, and glaring security 
gaps. Don’t just question IT—take command of it with True North. If there’s something amiss, we’ll 
find it; if there’s money to be saved, we’ll uncover it. Empower your organization’s future with 
intelligence, innovation, and integrity. Join us in transforming healthcare IT from a question mark 
into a definitive statement of success.
Bill Hafdal, 4752 S. Merriman Way, Gilbert, AZ  85297
Phone: (612) 386-1816	 Email: bhafdal@truenorthitg.com
www.truenorthitg.com

Upstream USA  �	  
Upstream USA works to expand opportunity by reducing unplanned pregnancy across the US. 
We work in partnership with health centers to strengthen reproductive care and autonomy by 
increasing equitable access to the full range of contraceptive options.
Sarah Cannady, 2 Oliver Street, Suite 402, Boston, MA  02109
Phone: (919) 475-3205	 Email: scannady@upstream.org
www.upstream.org

Need Help?
We want to ensure that your attendance at this conference is an enjoyable experience.

If we can be of any assistance, please call on any member of the Events Team.

Angelique A. Wilkins, MPS 
Senior Vice President, Communications and Events

Jason G. Watkins, CAE, CMP
Associate Vice President, Event Operations 

Vernetta Copeland
Director, Event Partnerships

Lisette Garrity, CMP
Director, Event Logistics

Brian Kirkland, CAE, DES
Director, Event Program Development

Laura Headrick
Deputy Director, Event Partnerships

Elizabeth Breidenbach, DES
Specialist, Event Logistics 

Helene Slavin, DES  
Manager, Event Program Development 

Taylor Walker
Manager, Event Logistics 

Eve Giordano, MPH
Specialist, Event Logistics
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400 S. 2nd St.  •  Louisville, KY 40202  •  502-313-6664  •  OmniHotels.com/Louisville
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CONFERENCE: February 12-15 
COMMITTEE MEETINGS: February 1,0 \- � � 
Marriott Marquis 
Washington, DC 
HYBRID EVENT 
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November 18-20
The Westin Seattle
Seattle, WA
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