Level of Risk Stratification Matrix
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e Stable and usually
healthy

e Minor conditions that
are easily managed

e Use of alternate
services, such as
group visits,
telehealth, MyChart

e Goalis to keep
healthy and engaged

e |ncrease/maintain use
of screening and
preventive services

One or more chronic conditions
or risk factors

Condition is unstable and fragile
Increased social needs and
concerns

Multiple health risk factors,
such as obesity, smoking, and
blood pressure

Managing risk factors important
in this category to decrease
movement to high-risk category
Use of Chronic Disease Self-
Management resources
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e Usually < 5-20% of
population

e Multiple complex
illnesses

e Psychosocial concerns or
barriers

e Requires intensive, pro-
active care management

e One-on-one support

e Care coordination for
medical and social
resource needs

Primary Care
Association
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