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Resources: CM Intermediate Session 4

Building Effective Care Management Teams

AHRQ Care Management An Implementation Guide for Primary Care Practices
https://www.ahrg.gov/evidencenow/tools/care-management.html

Team Culture

AMA Stepsforward Team Culture Toolkit- https://edhub.ama-assn.org/steps-
forward/module/2702515

Health Worker Burnout
AHRQ - https://www.ahrq.gov/sites/default/files/wysiwyg/evidencenow/tools-and-

materials/burnout-in-primary-care.pdf

HHS - https://www.hhs.gov/surgeongeneral/priorities/health-worker-

burnout/index.html

Nursing - https://www.nursingworld.org/practice-policy/work-environment/health-

safety/nurse-burnout-and-how-to-prevent-it/

Maslach Burnout Inventory -
https://www.healthlinkscertified.org/uploads/files/2022 11 16 19 56 57 Maslach-
burnout-inventory-english.pdf

©1996-2023 | www.healthteamworks.org l1|Page



http://www.healthteamworks.org/
https://www.ahrq.gov/evidencenow/tools/care-management.html
https://edhub.ama-assn.org/steps-forward/module/2702515
https://edhub.ama-assn.org/steps-forward/module/2702515
https://www.ahrq.gov/sites/default/files/wysiwyg/evidencenow/tools-and-materials/burnout-in-primary-care.pdf
https://www.ahrq.gov/sites/default/files/wysiwyg/evidencenow/tools-and-materials/burnout-in-primary-care.pdf
https://www.hhs.gov/surgeongeneral/priorities/health-worker-burnout/index.html
https://www.hhs.gov/surgeongeneral/priorities/health-worker-burnout/index.html
https://www.nursingworld.org/practice-policy/work-environment/health-safety/nurse-burnout-and-how-to-prevent-it/
https://www.nursingworld.org/practice-policy/work-environment/health-safety/nurse-burnout-and-how-to-prevent-it/
https://www.healthlinkscertified.org/uploads/files/2022_11_16_19_56_57_Maslach-burnout-inventory-english.pdf
https://www.healthlinkscertified.org/uploads/files/2022_11_16_19_56_57_Maslach-burnout-inventory-english.pdf

	Resources:  CM Intermediate Session 4

