PATIENT-CENTERED
MEDICAL HOME

Skill: Support center accreditation and Patient Centered Medical Home

(PCMH) recognition

Level

5-Expert

Behavioral Examples

Create new approaches on how the center can transform its
practice and achieve accreditation

Demonstrate Skilled behaviors

4-Skilled

Guide the health center’s clinical component in achievement of
accreditation and PCMH recognition

Demonstrate Applied behaviors

3-Applied

Promote Practice Transformation, the Patient Centered Medical
Home (PCMH) care model, and the basis of both in quality

Drive implementation and maintenance of the PCMH care model

2-Basic

Understand health center accreditation, PCMH recognition, and
the primary organizations that provide recognition:
o The Joint Commission (TJC)
0 Accreditation Association for Ambulatory Health Care
(AAAHC)
o National Committee for Quality Assurance (NCQA)

Understand the impact of practice transformation and the PCMH
care model on quality

Demonstrate knowledge of quality infrastructure and its integral
importance to PCMH recognition

1-Learning

Aware of the PCMH model and the significance of obtaining
accreditation




