
 
 
 

 

Level Behavioral Examples 
5-Expert  Create new and innovative approaches for mobilizing 

health services for the community 
 Demonstrate Skilled behaviors 

4-Skilled  Advocate for ongoing clinical excellence among all center 
sites and with other health center organizations 

 Demonstrate Applied behaviors 
3-Applied  Lead clinical staff in understanding the health center “value 

equation” (improved care/reduced costs) 
2-Basic  Understand the health center “value equation” (improved 

care/reduced costs) 
1-Learning  Aware of the role of the health center in providing health 

care services to the under-served population in the 
community 

Skill: Guide clinical staff in learning about, and taking an active role in, 

community mobilization for health


