
Cost of Care: Quintuple Aim

Gervean Williams
Director, Finance Training & Technical Assistance

National Association of Community Health Centers



40

Understanding Costs is Critical to VBC… 
and achieving the Quintuple Aim

• Patient Experience

• Population Health

• Healthcare Worker Burnout

• Know Where You Stand On Cost

• Scaling and Infrastructure

• Health Equity Action Planning

COST
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Elevate ‘Cost’ Learning Opportunities

NEW Action Guide: ‘Cost of Visit’ Action Guide (projected date: April 2023)

Learning Forum: ‘Cost of Visit’ webinar (projected date: April/May 2023)

COST
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