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SIGN UP FOR THE PROGRAM

Visit the Healthy Together program 
portal for Diabetes Prevention and 
Management Program.

STEP ONE

Scroll down to select your Health Center 
and a program offered by the health 
center. Click on the program name.

STEP TWO

If your doctor or health care provider 
referred you to this program, select 
PROVIDER REFERRALS and skip to 
step 7.

STEP THREE

Select RISK TEST.
STEP FOUR
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STEP FIVE
Fill in the Prediabetes Risk Test 
and Submit.

STEP SIX
If you see the following screen, you’re 
not eligible for this program and can 
skip all steps below.

STEP SEVEN
Fill in your information 
on the signup page and 
select Join.
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STEP EIGHT
Fill in the Participant 
Demographic Information 
Form and Submit.

STEP NINE
Fill in the Program Start 
Up Screening Questions 
form and Submit.

STEP TEN
Check your inbox for an email from Wellocity.
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START YOUR PROGRAM

STEP ONE
Open the email from Wellocity with 
the subject Action Required: Start 
your Program and select Start.

STEP TWO
Create a password.

STEP THREE
Sign in.

STEP FOUR
You’re now on the program 
home page “Guidance.” 
Select Class Schedule.
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STEP FIVE
View the class schedule 
for the program.

STEP SIX
Select Timeline from the 
Menu to see a list of lesson 
modules.

STEP SEVEN
The latest lesson module is 
on top of the page, and you 
can scroll down to view pre-
vious lesson modules. Select 
a lesson module to view it.
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LOG YOUR WEIGHT, EXERCISE, AND MEALS

STEP ONE
Select Weight from the Menu to log 
your weight.

STEP TWO
Select the + icon to add a new weight entry.

STEP THREE
Enter your weight, adjust the Date and 
Time, and Save.

STEP FOUR
Confirm your weight entry is updated.

STEP FIVE
Select Exercise from the Menu to log 
your exercise.
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STEP SIX
Select the + icon to add a new exercise entry.

STEP SEVEN
Select an exercise, enter the time 
you spent exercising, adjust the Date 
and Time, and Save.

STEP EIGHT
Confirm your exercise entry is 
updated.

STEP NINE
To log a meal, select Food Journal from 
the Menu.

STEP TEN
First, select a meal type (Breakfast, 
Lunch, Dinner, and Snack) and 
select Add Food.
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STEP ELEVEN
Search for a food item and select the 
closest match from the results.

STEP TWELVE
Add a photo from 
your computer and 
view the nutrition 
information label.

STEP THIRTEEN
Adjust the serving size, date, and time, 
add a note, and select Save.
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STEP FOURTEEN
Verify the meal you entered 
and select Show More to 
see the details.
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HELP AND SUPPORT 

STEP ONE
Select Help and Support from 
the Menu.

STEP TWO
Access How-to videos, FAQs, and 
help articles.

STEP THREE
Search for answers.

STEP FOUR
Submit Tickets.
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STEP FIVE
To sign out from the portal, 
select Sign Out from the 
profile Menu.

STEP ONE
Check for an email from Wellocity with 
the subject Action Required: Don’t 
forget your class and select Join on 
your Computer.

STEP TWO
Sign in with your email and password.

JOIN A VIDEO SESSION FOR A DISTANCE LEARNING 
CLASS

STEP THREE
Select Connect at the scheduled start 
time of the session. 

Note: You can view the lesson module for 
the session by selecting Participant Guide.
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