Front Desk
Staff

Z) CareSouth

MEDICAL & DENTAL Smoking Cessation Workflow-Dental

e Patient presents to the clinic and is checked in by front desk staff

Baton Rouge | Donaldsonville | Plaquemine | Zachary

e Give patient health history form to fill out )
s © Document Blood pressure
staff e Document in the note tobacco status in dentrix
J
)
will assess the patient’s readiness to quit;
‘ Will Order Behavioral Health referral-Tobacco counseling (D1320)-oral counseling
ACMEEE patient is referred to BH
J
™
AP ¢ Will advise patient on how to schedule appt.
T y
e Will complete the Smoking Cessation Assessment I
e Update log with patient's information and that patient is referred from dental;
e Utilize text Macro in Athena (.smoking) in A & P section (see screen shot on following page
e Assist client in registering for FREE RESOURCES (quit line, smoking trust fund-credentialed with gillsbar)
e Create a QUIT plan W,
e LA QUIT line 1-800-784-8669
e LA QUIT line qualifications: LA resident only
e They will mail up to a 2 weeks supply of patches or gum only.
Smoking Trust Fund phone number 1-855-259-6346 )
Sl dliz Smoking Trust qualifications: Took first smoke before 1988 and a LA resident. They will mail a card to obtain FREE counseling, patches,
AR gum, lozenges, Wellbutrin or Chantix. )
~

e Individual counseling- focuses on healthy coping skills, managing stress, conflict resolution, distress tolerance skills,

refusal skills, etc




