
Friday, August 20, 2021

Education Sessions At-A-Glance   
(as of July 15 and subject to change) 

7:30am - 4:00pm Credentialing      Regency Foyer

7:30am - 4:00pm Registration       Regency Foyer

7:30am - 4:00pm Speaker/Exhibitor Check-In      Regency Foyer

8:00am - 2:45pm Board Member Boot Camp       Windermere Ballroom

Saturday, August 21, 2021

1:00pm - 4:00pm                             PCA and HCCN General Session      Plaza H	 Sponsored by
(Invitation Only and Special Registration Required)

2:00pm - 6:00pm Credentialing      Regency Foyer

2:00pm - 6:00pm Registration       Regency Foyer

2:00pm - 6:00pm Speaker/Exhibitor Check-In      Regency Foyer

Sunday, August 22, 2021
Rooms Æ Plaza D-G Plaza H-K Florida Ballroom Orlando Ballroom
8:00am - 
10:00am Credentialing      Regency Foyer

8:00am - 
4:00pm Registration      Regency Foyer

8:00am - 
4:00pm Speaker/Exhibitor Check-In      Regency Foyer

10:00am- 
12:00pm NACHC House of Delegates Annual Meeting       (doors open at 9:30am)      Windermere Ballroom

12:00pm - 
6:30pm EXPO Hall Open        Regency Ballroom

1:30pm - 
2:45pm

CSA1
Recent 340B Developments 
Update

CSB1
Legal Considerations for 
Health Center Boards

CSC1
Seeing the Forest AND the 
Trees: TelePrEP as a Point of 
Access for Health Centers

CSD1
Sparking a FHIR: How New 
Health IT Standards Will 
Change Your EHR

Policy Analysis Health Center Governance Innovation and 
Transformation

Innovation and 
Transformation/Policy 

Analysis

3:00pm - 
5:00pm CGS1  Opening General Session      Windermere Ballroom

5:00pm - 
6:30pm EXPO Opening Reception      Regency Ballroom

6:30pm - 
7:30pm Membership Reception (Invitation Only)      Celebration 1-2

All times listed are Eastern.



Monday, August 23, 2021

 Rooms Æ Plaza D-G Plaza H-K Florida Ballroom Orlando Ballroom
7:30am - 
8:30am Continental Breakfast in EXPO Hall      Regency Ballroom

7:30am - 
3:30pm EXPO Hall Open       Regency Ballroom

7:30am - 
4:00pm Registration      Regency Foyer

7:30am - 
4:00pm Speaker/Exhibitor Check-In      Regency Foyer

8:45am - 
10:00am

CMA1
Innovative Uses of PRAPARE 
to Improve Population 
Health of Racial/Ethnic 
Groups and Special 
Populations

CMB1
Life After COVID: What to Do 
When the Money Runs Out

CMC1
Under Pressure about Blood 
Pressure? Reimagining 
Hypertension Care 
Models, Addressing Care 
Disruptions, and Ensuring 
Health Equity in a Post-
Pandemic Environment

CMD1
Building Better Futures: A 
Peer Success Story on the 
Value of Collaboration and 
Analytics
Special Exhibitor Session

Sponsored by  

 

Population Health and 
Quality Improvement Advocacy and Mobilization

Innovation and 
Transformation/Population 

Health and Quality 
Improvement

 Health Center Essentials

10:00am - 
10:30am Refreshment Break in EXPO Hall      Regency Ballroom

10:30am - 
12:30pm CGS2  General Session      Windermere Ballroom

12:30pm - 
1:30pm DEDICATED EXPO TIME     Refreshment Break in EXPO Hall  (Lunch on your own)       Regency Ballroom

1:30pm - 
2:45pm 

CMA2
Evaluating Quality and 
Cost in Primary Care Post-
Pandemic 

CMB2
Diversity, Equity, Inclusion: 
Considerations for Health 
Center Boards

CMC2
The FTCA Program During 
the Current National Public 
Health Emergency and as 
We Recover: What We’ve 
Learned and What Must 
Change

CMD2
Financial Strategic Planning: 
Using Data to Make 
Meaningful Changes in a 
Community Health Center
Special Exhibitor Session

Sponsored by    

Health Center Governance/ 
Population Health and 
Quality Improvement

Health Center Governance Health Center Essentials  Health Center Essentials

2:45pm -  
3:15pm Refreshment Break in EXPO Hall      Regency Ballroom

3:15pm - 
4:30pm

CMA3
HRSA’s Bureau of Primary 
Health Care Update

CMB3
Resetting Fundraising 
Expectations as Health 
Centers Emerge from 
COVID-19

CMC3
Responding to COVID-19 
in Homeless Populations: 
Lessons Learned and 
Looking Ahead

CMD3
A Workforce Reflecting the 
Diversity of the Community: 
The Role of Leaders in 
Advancing the Vision

Health Center Essentials/ 
Policy Analysis

Health Center Essentials/
Health Center Governance Health Center Essentials Workforce Investment in 

the Future 

6:00pm - 
8:00pm  NACHC 50th Anniversary Networking Reception         Windermere Ballroom



Tuesday, August 24, 2021

Rooms Æ Plaza D-G Plaza H-K Florida Ballroom Orlando Ballroom
7:30am - 
8:30am Continental Breakfast in EXPO Hall      Regency Ballroom

7:30am - 
10:30am EXPO Hall Open      Regency Ballroom

7:30am - 
11:00am Registration      Regency Foyer

7:30am - 
2:00pm Speaker/Exhibitor Check-In      Regency Foyer

8:45am - 
10:00am

CTuA1
NACHC Federal Affairs Hill 
Update

CTuB1
Where Things Stand on 
HRSA’s Operational Site 
Visit: What to Expect, How to 
Prepare, and Insights from 
the Field

CTuC1
Health Center Boards:  
Navigating the Ongoing 
Complexity of Financial 
Oversight 

CTuD1
Enabling Innovative Remote 
Patient Care
Special Exhibitor Session

Sponsored by

Advocacy and Mobilization/
Policy Analysis

Health Center Essentials/
Health Center Governance Health Center Governance  Innovation and 

Transformation

10:00am - 
10:30am Refreshment Break in EXPO Hall      (Prize Drawing at 10:15am)       Regency Ballroom

10:30am - 
12:30pm CGS3  General Session      Windermere Ballroom

12:30pm - 
1:30pm Lunch on your own

1:30pm - 
2:45pm

CTuA2
Access to Gender-Affirming 
Health Care for Transgender 
and Gender Diverse 
Youth: Best Practices for 
Advocating for Your Patients 
and Clients

CTuB2
Information Blocking Is 
Here: HIT Evolution and Its 
Advantages

CTuC2
Medicaid and Medicare 
Adult Dental Benefits: It’s 
Time for Real Whole-Person 
Care

CTuD2
Secrets to Sustainable 
Advocacy 

Policy Analysis/Population 
Health and Quality 

Improvement

Population Health and 
Quality Improvement

Advocacy and Mobilization/
Policy Analysis

Advocacy and Mobilization/
Health Center Governance 

This program is supported by the Health Resources and Services Administration (HRSA), of the U.S. Department of Health and Human 
Services (HHS), as part of an award totaling $6,625,000. The contents are those of the author(s) and do not necessarily represent the 
official views of, nor an endorsement by, HRSA, HHS, or the U.S. Government. For more information, please visit HRSA.gov.




