PSR
CLINICAL
PROVIDER

Front Staff
receives call
for pt sick or

afraid to

come to
office

AFRAID TO COME IN

Update chart with
Demographics do they need meds?
would like to talk to do

virtual/telephone visit?

Transfer to clinical
staff. Make sure clinical
staff is available *

CLINICAL
STAFF READY

NO get call back
information and
give to clinical

Yes staff to call

Clinic Staff: gather info
on illness, duration,
contact/travel

chronic illness get med
dosage, BP/glucose

#s etc ol

Clinic Staff: create a

TELEHEALTH note

and add info into CC
tab.

If No, then reschedule

get call back
information and MAKE
sure provider calls
patient back.

If Provider is No —*
ready?

Provider to assess
patient /virtually or

add dx, prescribe med,
in SP add Telehealth
either on phone code

Provider
MAJ/LPN look
at schedule,

decide pt
who could be

telehealth

PSR calls pt and ask
if they would like
telehealth

Yes

PSR, update email,
pharmacy and adds
pt to Aprima
schedule. PSR will
ask pt if they prefer
email or text for their
acces code. PSR to
tell pt that a code will
be sent either
text/email(which one
they choose) 10
minutes or so prior to
their appt. Put:
telehealth-email
telehealth-text in the
appt slot, so the
provider will know
where to send the
code.

Patient to come into
office, like normal.
please continue
covid screening
process.
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