[bookmark: _GoBack]Draft Preliminary D2P Survey Results
Collected June 2020

Mid-implementation staff survey to understand where gaps still are in our telehealth workflow for the purpose of providing targeted follow up training. Issues surrounding capturing insurance info. 

Who completed this survey?
Data as collected from 100% of the staff identified by each Site Director (28 employees who engaged in the D2P scheduling process at their site.) It included 10 Intake Coordinators, 2 BH Care Managers, 2 LPN’s, 6 Medical Assistants, 1 clerical Medical Assistant, 1 MA/Lab, 1 Medical Provider, 1 Nurse, 2 RN’s 1 RN-Nurse Manager, 1 Site Director, RN 
	Site
	Number of responses received
	

	Ashland
	5
	

	Hardin
	3
	

	Lewistown
	2
	

	Miles City
	9
	

	Sweet
	9
	

	Total Responses
	28
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Description

I'm confident in completing the technology assessment and
document it properly in a patient case as well as a sticky note.*

1 regularly consuit with (BH or clinical) triage appropriately to
determine if a patient s clinically suitable for a DTP visit.

in yellow in Athena & required by UDS over the phone.*

1 usually collect all necessary insurance information over the
phone for D2P patients.

I'm successful at collecting time of service payments from D2P.
patients.

1 regularly request and receive records from other providers or
facilities for D2P patients.

I'm able to collect/document all consents from D2P patients that
are needed from the patient.
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