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POLICY: It is the policy of Community Health Center of the North Country (CHCNC) to allow for the use of teledental services between Agency dental locations in accordance with general treatment guidelines for dental patients. 
Teledentistry refers to the use of telehealth systems and methodologies in dentistry. Live, two-way interaction between patient/caregiver and provider using audiovisual telecommunications technology.
Teledentistry will include patient care and education delivery using, but not limited to, the following modalities: hygiene and post hygiene dentist exams and if when appropriate as a tool to connect a patient with a referring Dentist.
The use of Teledental Services are accurately recorded and the hygienist and Dentist are responsible to maintain timely documentation for each patient’s dental needs, treatment rendered, and the effectiveness of the overall program.

APPLICABILITY: All employees in the dental department
ACCOUNTABILITY: Health Center Management and/or designee will assure compliance with this policy. 
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PROCEDURE: 
Post hygiene dental exam:

The Hygienist will provide education to the patient/care giver when teledental services are utilized for post hygiene dental exam.    

The Hygienist will serve as the presenter for teledental services.   Hygienist will be located at one Agency Dental location and Provider will be located at the second Agency Dental location.

At the conclusion of the hygiene service, the Hygienist will establish the audio/visual telehealth connection with the Dentist.  
The Hygienist will introduce the patient/care giver to the Dentist by stating the patient’s full name and date of birth.  

Using the intraoral camera the Hygienist will guide the dental exam for the Dentist.    After thorough inspection is completed and the Provider has advised the patient of any findings, the teledental connection will be terminated.
Both the Hygienist and the Dentist will complete documentation regarding the service, per normal protocols.

Emergency dental exam:

When an emergency exam is required, they hygienist will schedule the teledental exam with the distant Dentist and follow the same work flow as the post hygiene exam.
Education:

When appropriate, the Hygienist will utilize the oral camera to educate the patient regarding proper dental hygiene.   Pre-hygiene and post-hygiene viewing will be provided.
Referral Introduction:

If a patient is referred to an external Dentist, teledental connection may be utilized with patient consent to introduce the patient to the referred Dentist and to allow for a Dentist-to-Dentist review of the dental concerns.
Scheduling:

The Hygienist in collaboration with dental scheduler will review all patient’s scheduled to determine the need for annual dental exam.   An appointment will be placed on the distant Dentist schedule creating an account for dental exam and an account for hygiene.
Dental services will include only essential services as outlined in the Medicaid Dental Policy and Procedure Code Manual: https://www.emedny.org/ProviderManuals/Dental/PDFS/Dental_Policy_and_Procedure_Manual.pdf
Work Flow:

1. Scheduling:   

a. The hygienist will review the patient record to verify up to date xrays and dental exam within previous six months.   If both are documented, hygiene only will be scheduled.

b. If no xrays, no dental exam, the hygienist/receptionist will schedule a teledental exam on the distant Dentist schedule corresponding with the hygiene appointment.

c. If a patient requires emergency exam by distant Dentist, the hygienist/receptionist will schedule a teledental E Exam on the distant Dentist schedule corresponding with the emergency exam.

2. Appointment Type:

a. Teledental exam; Teledental E Exam

3.
Tracking data:

a.
Use of the intraoral camera will be tracked through structured data fields within eCW

i.
For post hygiene dental exam

ii.
For education on improved hygiene

iii.
For connection with a referring dentist to meet/greet patient and    discuss dental status requiring referral
IV.
For emergency dental exam
b.
Patient feedback will be captured on the use of teledental for their care.  Based on the appointment type of teledental, a survey will be triggered.
i.
Patient survey collecting data at the time of the service to ensure sufficient volume of response for meaningful data

1.
Post Hygiene / Emergency  Dental Exam:

a.
Did the Hygienist clearly explain the use of intraoral camera? 

b.
Were you greeted by the distant Dentist prior to your oral exam?

c.
Level of comfort during use of intraoral camera for Dentist exam?

d.
Do you feel the quality of the service was negatively impacted by use of teledental for your dental exam?

2.
Intraoral camera used for Education:

a.
Did the Hygienist clearly explain the use of the intraoral camera?

b.
Level of comfort during the use of intraoral camera for education?

c.
Do you feel you have benefited from visualizing your dental status with the use of the intraoral camera?

Effectiveness of education:


When intraoral camera is used for education in order to improve the patient’s self dental hygiene documentation within a structured data field will  measure / track improvement at their next hygiene check.   (how effective was the education, is the patient doing a better job at self dental hygiene?
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