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Is patient 
elgible?

Contact 
patient via 

telephone to 
update 

insurance 
information

no

Option 1 
contact the patient to  telephonically 

triage

Update triage 
information in eCW

Option 2 
Virtual Questionnaire  / 

registration is completed by 
patient

Start and Completes 
virtual visit 

Requests/ offered a 
telehealth visit

Confirm patient 
Demographics

What device will 
patient be using?

Healow app 
is 

downloaded 
and ready 

Verify patient 
eligibility morning of 
visit (leave patient 

status pending)

Smart phone or device

Telehealth visit is 
scheduled

Patient  
automatically check 
in by Healow  when 

patient enters 
virtual waiting area

An email is sent with 
link to begin virtual 

visit
Place in billing 

notes 
insurance 

verified with 
staff initial’s

Does the patient 
have access to the 

patient portal? 

yes

Obtain or confirm pt email & reset password, 
if needed. Link will be sent to the pts email 

which will give access to patient portal 
(Healow)

no

Computer with mic and camera

yes

Reviews chart and schedules F/u apptIf any delay 
contact patient 

with ETA

Patient  is automatically  
checked out by Healow when   

provider closes visit

Send virtual visit 
login instructions 

through e-message

Eligible Telehealth Visits: Seasonal Allergies, Cold-Symptoms, Rash. Warts, Diarrhea/Vomiting, Pink Eye, Skin\Infection\Insect bite, Lab Results\X-Ray 
results, Depression\Anxiety, Birth Control Counseling, New Patient

Not Eligible Telehealth Visits: CPE’s, GYN’s, and STD


