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ACAP Plans’ Messaging to Providers on Change HealthCare Cybersecurity Attack

State Plan Messaging
Arizona Banner University Health Plans News for healthcare providers
CalOptima Health Notice to Board of Directors
CenCal Health Provider notice
Central California Alliance for Health Provider news
California Health Plan of San Joaquin Provider alert and update
Inland Empire Health Plan Notice to all providers and Notice to
contracted hospitals
Santa Clara Family Health Plan Provider memo
AmeriHealth Caritas District of Columbia | Update to providers
Washington DC | Health Services for Children with Special | Pop up with provider notice
Needs, Inc.
Delaware AmeriHealth Caritas Delaware Provider notice
Florida AmeriHealth Caritas Florida Provider notice and update
Georgia CareSource D-SNP and Marketplace provider
notice and Georgia Medicaid provider
notice
Louisiana AmeriHealth Caritas Louisiana Provider notice
Maine Community Health Options Statement
Michigan BlueCross Complete of Michigan Provider news
Minnesota Hennepin Health Provider update
UCare Provider resource
AmeriHealth Caritas North Carolina Provider notice
North Carolina | Partners Health Management Provider alert

Trillium Health Resources

Provider alert

New Hampshire

AmeriHealth Caritas New Hampshire

Provider notice

Elderplan Provider updates
New York Healthfirst Provider updates
AmeriHealth Caritas Ohio Provider notice
Ohio CareSource D-SNP and Mgrketplgcg providgr
notice and Ohio Medicaid provider
notice
Oregon CareOregon Provider updates
Jackson Care Connect FAQs
AmeriHealth Caritas Pennsylvania Provider notice
Pennsylvania Geisinger Health Plan Prov%der alert
Keystone First Provider update
UPMC Health Plan Provider notice
Rhode Island Neighborhood Health Plan of Rhode Island | Provider updates

South Carolina

SelectHealth of South Carolina

Claims and billing update

Texas

Cook Children’s Health Plan

Pop up on website

Virginia Sentara Health Provider alert
Utah University of Utah Health Plans Pop up on website
Wisconsin Chorus Community Health Plans Provider notice



https://www.banneruhp.com/resources/notifications/02232024-chc-outage
https://www.caloptima.org/~/media/Files/CalOptimaOrg/AboutUs/Board%20Materials/2024/2024-03-07_BoardBook_Archive_Sec.ashx
https://www.cencalhealth.org/providers/#:~:text=In%20This%20Section&text=CenCal%20Health%20was%20notified%20that,have%20a%20timeframe%20for%20resolution
https://thealliance.health/change-healthcare/
https://www.hpsj.com/change-healthcare-payments-notification/
https://www.hpsj.com/change-healthcare-payments-notification-update-1/
https://www.providerservices.iehp.org/content/dam/provider-services/en/documents/providers/plan-updates/provider_notices/2024/03---march/20240305%20-%20Change%20Healthcare%20Outage%20-%20Clearinghouse%20Services%20Impacted.pdf
https://www.providerservices.iehp.org/content/dam/provider-services/en/documents/providers/plan-updates/provider_notices/2024/03---march/20240307%20-%20Change%20Healthcare%20Outage%20-%20Clearinghouse%20Services%20Impacted_Out%20of%20County%20Hospitals.pdf
https://www.providerservices.iehp.org/content/dam/provider-services/en/documents/providers/plan-updates/provider_notices/2024/03---march/20240307%20-%20Change%20Healthcare%20Outage%20-%20Clearinghouse%20Services%20Impacted_Out%20of%20County%20Hospitals.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/santa-clara-site-299/media/7534abad273b4823a3a5eb2d85bd0b31/41079-provider-memo-change-healthcare-s-cyberattack-alternate-claims-submission-options.pdf
https://www.amerihealthcaritasdc.com/pdf/provider/forms/2024/030424-provider-alert-change-hc-update-faxblast.pdf
https://hscsnhealthplan.org/media/64
https://www.amerihealthcaritasde.com/provider/
https://www.amerihealthcaritasfl.com/pdf/provider/newsletters-and-updates/2024/022824-change-healthcare-system-interruption.pdf
https://www.amerihealthcaritasfl.com/pdf/provider/newsletters-and-updates/2024/030824-provider-alert-change-healthcare-claims-submission-update.pdf
https://www.caresource.com/documents/multi-multi-p-2722355-change-healthcare-incident-network-notification.pdf
https://www.caresource.com/documents/multi-multi-p-2722355-change-healthcare-incident-network-notification.pdf
https://www.caresource.com/documents/ga-med-p-2722352-change-healthcare-incident-network-notification.pdf
https://www.caresource.com/documents/ga-med-p-2722352-change-healthcare-incident-network-notification.pdf
https://www.amerihealthcaritasla.com/pdf/provider/newsletters/2024/030824-provider-alert-claim-submission-option-update.pdf
https://www.healthoptions.org/media/6417/change-healthcare-holding-statement-as-of-030124.pdf
https://www.mibluecrosscomplete.com/providers/news/
https://www.hennepinhealth.org/providers/provider-updates/updates/Change-Healthcare-Experiencing-Cybersecurity-Issue
https://www.ucare.org/providers/policies-resources/change-healthcare-optum
https://www.amerihealthcaritasnc.com/assets/pdf/provider/news-and-updates/2024/change-healthcare-system-interruption.pdf
https://providers.partnersbhm.org/optum-change-healthcare-cyber-attack/
https://www.trilliumohp.com/newsroom/provider-alert-change-healthcare-cybersecurity-incident-and-its-impact-to-trillium-health-net-and-wellcare-providers.html
https://www.amerihealthcaritasnh.com/provider/index.aspx
https://www.elderplan.org/for-providers/change-healthcare-outage/
https://hfproviders.org/whatsnew/impact-of-change-healthcare-cybersecurity-attack
https://www.amerihealthcaritasoh.com/provider/
https://www.caresource.com/documents/multi-multi-p-2722355-change-healthcare-incident-network-notification.pdf
https://www.caresource.com/documents/multi-multi-p-2722355-change-healthcare-incident-network-notification.pdf
https://www.caresource.com/documents/oh-multi-p-2722356-change-healthcare-incident-network-notification.pdf
https://www.caresource.com/documents/oh-multi-p-2722356-change-healthcare-incident-network-notification.pdf
https://www.careoregon.org/providers/support/provider-updates/2024/03/04/change-healthcare-cyber-security-issue-faqs
https://www.jacksoncareconnect.org/about-us/news/2024/03/04/change-healthcare-cyber-security-issue-faqs
https://www.amerihealthcaritaspa.com/pdf/provider/communications/notifications/2024/20240227-change-healthcare-system-interuption-acp-acpchc.pdf
https://www.geisinger.org/health-plan/providers/updates/search-updates/2024/02/28/15/59/change-health-cyber-security-incident#:~:text=When%20we%20learned%20of%20this,and%20members'%20needs%20without%20disruption
https://www.keystonefirstpa.com/provider/
https://upmc.widen.net/view/pdf/uk1wim6id4/Provider-Messaging-Change-Healthcare_WEB.pdf?t.download=true&u=oid6pr
https://www.nhpri.org/providers/#:~:text=Change%20Healthcare%20Cyber%20Issue%20Impacting,and%20submit%20them%20to%20Neighborhood
https://www.selecthealthofsc.com/provider/claims-billing/index.aspx
https://www.cookchp.org/
https://www.sentarahealthplans.com/providers/updates/provider-alert-feb-26-2024
https://uhealthplan.utah.edu/
https://chorushealthplans.org/for-providers/provider-overview

