
How to Document a Billable Telephone Triage Call 
Performed by a Provider Only 

 
 
CPT Codes 98966-98968 are for Social Workers, Physical Therapists, Speech Therapists 
CPT Codes 99441-99443 are for MD, DO and during the PHE, Nurse Practitioners and Physician Assistant 

These codes are for triage.  They are intended to be brief medical discussions or clinical advice given to a patient either 
by telephone or audio and video (zoom). 

Scenario: Patient calls to be seen. 

1. Call is transferred to the triage provider 
2. Provider searches for patient, verifies DOB and creates an encounter 
3. Provider Clicks on the Telephone Icon 

 
4. Click on the Communication Tab 

 

5. Click on the Medical Question, Other, or Outgoing call (outgoing if you calling the patient back). 
6. Enter the Contact Type: Write Triage 
7. Spoke with Patient 
8. Name 
9. Click After Hours if appropriate 
10. Concern 
11. Duration 
12. Comment 
13. Click on My Phrases and Select Telephone call Verbal Consent 
14. Actions 
15. Status: Complete 

 



 
 

16. Click on Charges, Select the Right Codes, Call length, Assessment, Submit to Superbill, Save & Close 

 
 

 
17. Preview the Document   

NP’s and PA’s select 
this side. 


