
Telehealth may be a  
better option than  
in-person when:

 ■ Existing or new patient 
desires it

 ■ Transportation and 
scheduling barriers exist

 ■ Adolescent states privacy 
and confidentiality is 
enhanced by it

 ■ Adolescent has a safe and 
secure location for visit

 ■ Adolescent has personal 
ownership of required 
technology or formal 
access to it

 ■ Adolescent understands 
how to communicate 
if there are issues with 
connection, privacy, and 
safety before, during or 
after telehealth visit

 ■ Interpreter is not needed 
or is reliably available  
via telehealth

 Not Telehealth friendly
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CONTRACEPTIVE 
SERVICES

SEXUALLY 
TRANSMITTED 
INFECTION (STI) 
SERVICES
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Contraceptive 
counseling  
for all methods

Initiation of 
emergency 
contraception pills

Initiation and continuation 
of 

 ● oral contraception
 ● patch
 ● ring
 ● Sub-Q Depo Provera

In-person required for intramuscular Depo Provera and insertion/
removal of LARC 

Behavioral 
counseling to 
reduce STI risk

Initiation of  
STI treatment 
with documented 
positive test result

In-person required for HPV immunization

Screening for certain 
STIs: specimen collection 
materials may be mailed  
or picked up/returned  
by patient; labs can be 
scheduled


