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€0 BACKGROUND ON ASSESSMENT

Health Centers were assessed for their training and technical assistance (TTA) needs in Fall 2021. The results inform
increased coordination, development and delivery of assistance to health centers while raising awareness of pressing needs.
The National Association of Community Health Centers (NACHC) administered the assessment on behalf of the Health
Resources and Services Administration (HRSA) and their 21 National Training and Technical Assistance Partners (NTTAPs).

RESPONDENTS BY TYPE

13 7 (43.8%) Total Federally Qualified Health

HEALTH Centers and Look-Alikes

CENTER STAFF
RESPONDED

16

health centers responded

S57% 43% 71.4% 28.6%

Large Small Urban Rural
Health Health Location Location
Centers Centers
Small health centers defined as serving 10,000 or fewer patients. Rural and urban classification derived from the 2020 UDS dataset,
. which is self-reported by the health centers.
70
60
(0] 0
© 69.2% 66 - 7 /0 O /O
40 Front Line
and
30 Operations
30.8% Staff . . ;
* Execuivel Two-thirds of the front line and None of the front line and
Senior
12 Tl operations staff worked in operations staff were clinicians and

management or administration. clinical support staff.

TOP TTA NEEDS BY SPECIFIC TOPIC

Evaluating outreach programs

% Access and Affordability

Outreach and Enabling Services  Developing outreach services to address chronic diseases or conditions

Implementing patient-centered transportation strategies

gl Finance Finance (general) Medicare PPS reimbursement

Integrating dentistry and behavioral health services in value-based payment

Value-Based Payment
reform
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